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Copyright, Disclaimers & Terms of Use

The publications we create are provided for informational, educational, commentary, review, and reference purposes only. Additional Terms of Use, Privacy
Policy, and other legal notices are available at iShortLINKs.com and are incorporated herein by reference where permitted by applicable law.

An Internet connection is required to access the online resources in this book.

Copyright © 2026 - Blue Line Tech Help LLC (BLTH), All rights reserved
No part of this publication may be reproduced, stored, distributed, transmitted, or used in any form or by any means, including electronic, mechanical,
recording, scanning, or photocopying, without prior written permission from the copyright owner, except as permitted by applicable copyright law.

Nothing contained in this publication or accessible through its iShort LINKs™, QR codes, or linked resources constitutes legal, medical, financial, tax,
engineering, investment, or other professional advice.

All product names, company names, trademarks, service marks, logos, brands, places, people, and other references appearing in this publication
remain the property of their respective owners. They are included solely for identification, commentary, review, news reporting, education, reference,
directory, and informational purposes. Their inclusion does not imply affiliation, sponsorship, endorsement, approval, licensing, partnership,
recommendation, or ownership by Blue Line Tech Help LLC or the author unless expressly stated.

This publication is a directory-style reference designed to help readers locate publicly available information and third-party resources. References to
companies, organizations, products, services, websites, people, QR codes, iShort LINKs™, or other destinations are provided solely for identification
and reference purposes and do not constitute recommendations, endorsements, warranties, or representations by Blue Line Tech Help LLC or the
author.

While reasonable efforts have been made to prepare this publication, neither Blue Line Tech Help LLC, the author, publisher, nor their employees,
contractors, agents, or affiliates guarantees the accuracy, completeness, availability, legality, usefulness, or security of any information contained
herein or accessed through any iShort LINK™, QR code, website, or redirected destination. All linked resources are owned and controlled by their
respective owners and may change, move, expire, or become unavailable without notice.

Readers assume all responsibility and risk for using this publication and any linked resources. Blue Line Tech Help LLC does not create, control, verify,
maintain, monitor, or guarantee third-party websites, products, services, content, opinions, advertisements, or destinations. Readers should ALWAYS
independently verify all information before relying upon it or making any personal, legal, financial, medical, engineering, tax, investment, business, or
other decisions.

Some referenced resources may contain artificial intelligence (Al) generated or Al-assisted content that may contain inaccuracies, omissions, or
hallucinations. All information should be independently verified before use.

THIS PUBLICATION AND ALL INFORMATION MADE AVAILABLE THROUGH IT ARE PROVIDED "AS IS" AND "AS AVAILABLE," WITHOUT
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, NON-INFRINGEMENT, ACCURACY, COMPLETENESS, OR AVAILABILITY. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
BLUE LINE TECH HELP LLC SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY,
OR PUNITIVE DAMAGES ARISING FROM THE USE OF THIS PUBLICATION OR ANY LINKED RESOURCES.

Some iShort LINKs™, QR codes, or redirected destinations may contain affiliate links from which Blue Line Tech Help LLC or its affiliates may receive
commissions.

Because online resources continually change, some or all iShort LINKs™, QR codes, websites, or redirected destinations may become unavailable,
expire, be modified, or be removed over time. Blue Line Tech Help LLC may update, replace, redirect, or discontinue any iShort LINK™, QR code, or

destination at its sole discretion and is under no obligation to maintain any particular link or destination.

The iShort LINKs™ trademarks and the software powering the iShort LINKs™ platform are licensed to the author by Blue Line Tech Help LLC.



Additional Terms of Use, Privacy Policy, and legal notices are available at iShortLINKs.com and are incorporated herein by reference where permitted
by law. These Terms are governed by the laws of the State of Florida without regard to conflict-of-law principles. Exclusive venue shall be the state or
federal courts located in Hillsborough County, Florida, to the fullest extent permitted by law. If any provision is found unenforceable, the remaining
provisions shall remain in full force and effect.

TERMS OF USE & CONDITIONS
Effective Date: July 30, 2026

Welcome to the websites, products, services, printed publications, digital publications, software, Al-powered services, QR code systems, short-link
technology, research services, educational resources, and related offerings owned or operated by Blue Line Tech Help LLC ("Company,” "we,"
“our," or "us").

These Terms of Use & Conditions ("Terms") govern your access to and use of all websites, mobile experiences, software, printed books, digital
books, Al services, research services, QR codes, short links, iPortal Pages, downloadable resources, subscription services, and all other products or
services offered by Blue Line Tech Help LLC unless a separate written agreement specifically states otherwise.

By accessing, browsing, purchasing, scanning, downloading, subscribing to, or otherwise using any of our products or services, you acknowledge
that you have read, understood, and agree to be bound by these Terms and our Privacy Policy.

If you do not agree with these Terms, please discontinue using our websites, products, services, books, QR codes, digital resources, Al services,
and all related offerings.

These Terms are intended to provide a clear understanding of your rights and responsibilities while using our products and services. They also help
protect the intellectual property, technology, and digital platforms developed by Blue Line Tech Help LLC.

OUR MISSION
Blue Line Tech Help LLC develops technology designed to help people discover, organize, understand, and locate information more efficiently.

Our products may include printed books, digital publications, Al-assisted research, intelligent QR codes, short-link technology, searchable reference
guides, educational resources, software applications, online services, iPortal Pages, videos, downloadable materials, subscription services, and
future technologies that connect users with publicly available information and educational resources.

Many of our publications are designed as reference guides rather than repositories of third-party content. Our goal is to help readers efficiently locate
publicly available information through intelligent navigation, organized references, searchable resources, and continually updated digital content.

Technology changes rapidly. As technology evolves, many of our digital services and publications may continue evolving to improve the experience
for our users.

ACCEPTANCE OF THESE TERMS
These Terms become effective immediately when you:
1. Visit one of our websites.
2. Purchase one of our products or services.
3. Purchase one of our printed books or digital publications.
4. Scan one of our QR codes.
5. Use one of our short links.
6. Access an iPortal Page.
7. Subscribe to one of our services.
8.  Use one of our Al-powered tools.

9. Request Al Research Services.



10. Download one of our resources.
11. Interact with any future product or service operated by Blue Line Tech Help LLC.

If you are using our products or services on behalf of a business, employer, government agency, educational institution, or other organization, you
represent that you have the authority to bind that organization to these Terms.

SCOPE OF THESE TERMS
These Terms apply to all current and future products and services offered by Blue Line Tech Help LLC, including but not limited to:
1. Websites
2. Online stores
3. Printed books
4. Digital books
5. PDF publications
6. Reference guides
7. Educational materials
8. QRcodes
9. Short links
10. iPortal Pages
11. Al Research Services
12. Al-generated content
13. Al-generated prompts
14. Search tools
15. Directories
16. Videos
17. Downloadable resources
18. Newsletters
19. Email communications
20. Software applications
21. Mobile applications
22. Subscription services
23. Consulting services
24. Future products and technologies.

If a specific product or service includes additional terms, those additional terms supplement these Terms and do not replace them unless expressly
stated.

DEFINITIONS

Throughout these Terms, the following definitions apply.



1. "AI" means artificial intelligence systems, machine learning technologies, generative Al, large language models, recommendation engines,
automation tools, and future Al technologies.

2. "Book" includes printed books, eBooks, PDFs, digital publications, workbooks, journals, reference guides, directories, catalogs, manuals,
iShort Links™ publications, iZines™, and future publication formats.

3. "Company" means Blue Line Tech Help LLC.

4. "Digital Content" includes websites, PDFs, downloadable files, online resources, videos, Al responses, images, graphics, software,
databases, digital publications, and future electronic content.

5. "iPortal Page" means any web page, portal, landing page, research page, or digital resource operated by or on behalf of the Company.

6. "Living Publication" means a printed or digital publication whose associated online resources may change over time to improve
accuracy, replace unavailable resources, correct errors, provide additional information, or improve the overall reader experience.

7. "QR Code" means any machine-readable code that directs users to online resources or digital information.
8. "Short Link" means any abbreviated internet address operated by or for Blue Line Tech Help LLC.

9. "Third-Party Content" means any information, products, websites, videos, music, books, articles, software, trademarks, logos, graphics,
search results, or services owned or controlled by someone other than Blue Line Tech Help LLC.

10. "User", "You", and "Your" mean every person or organization using our products or services.
ELIGIBILITY
You must be legally capable of entering into a binding agreement under the laws applicable to you in order to use our products and services.

If you are under the age of majority in your jurisdiction, you may use our services only with the involvement and consent of a parent or legal
guardian.

CHANGES TO THESE TERMS

We may modify these Terms from time to time to reflect changes in technology, applicable law, business operations, products, services, or user
needs.

Updated Terms become effective when posted unless otherwise stated. Your continued use of our products or services after changes become
effective constitutes your acceptance of the revised Terms.

USER ACCOUNTS
Certain products, services, subscriptions, digital resources, or portions of our websites may require you to create or use an account.
When creating or using an account, you agree to:

1. Provide accurate, current, and complete information.

2. Keep your account information reasonably updated.

3. Protect your username, password, access codes, authentication credentials, and account information.

4. Use your account only for lawful and authorized purposes.

5. Notify us promptly if you reasonably believe that your account has been accessed or used without authorization.

You are responsible for activity conducted through your account to the extent permitted by applicable law. You may not sell, transfer, sublicense,
share, or provide unauthorized access to your account or subscription.

We may require identity, email, payment, business, or other verification before activating an account, providing a service, processing a transaction,
restoring access, or responding to certain requests.

We may suspend, restrict, or terminate an account when we reasonably believe that:

1. The account is being used unlawfully.



2. The account information is false, misleading, incomplete, or fraudulent.

3. The account has been compromised.

4. The user has violated these Terms.

5. The account presents a security, operational, reputational, or legal risk.

6. Suspension or termination is reasonably necessary to protect the Company, another user, a third party, or the public.

Where reasonably practical, we may provide notice of an account suspension or termination. However, advance notice may not be provided when
immediate action is reasonably necessary for security, fraud prevention, legal compliance, or protection of others.

PURCHASES AND ORDERS

Products and services may be purchased directly from us or through independent retailers, marketplaces, distributors, payment processors,
publishing platforms, fulfillment companies, app stores, or other third parties.

When you submit an order directly to us, you represent that;
1. The information you provide is accurate.
2. You are authorized to use the selected payment method.
3. Your purchase complies with applicable laws.
4. You are legally permitted to purchase and use the applicable product or service.

An order confirmation, payment authorization, or automated email does not necessarily mean that we have accepted the order. We may reject, limit,
cancel, or request additional information concerning an order for reasons including:

1. Product unavailability.

2. Incorrect pricing or product information.

3. Suspected fraud or unauthorized payment activity.
4. Technical or inventory errors.

5. Shipping or geographic restrictions.

6. Violation of these Terms.

7. Legal, regulatory, safety, or compliance concerns.

If we cancel a direct order after receiving payment, we will generally issue a refund of the applicable amount paid to us, subject to payment
processor rules, chargebacks, deductions legally permitted, and any separate terms disclosed at the time of purchase.

PRICING, TAXES, AND PAYMENT
Prices, features, product descriptions, subscription terms, promotions, and availability may change at any time before an order is accepted.

We attempt to provide accurate pricing and product information, but typographical, technical, publishing, configuration, or data-entry errors may
occur. We reserve the right to correct errors and cancel or adjust affected orders as permitted by law.

Unless expressly stated otherwise, listed prices may not include:
1. Sales tax.
2. Usetax.
3. Value-added tax.
4.  Shipping charges.

5. Handling charges.



6. Customs duties.
7. Foreign transaction fees.
8. Payment processing fees.
9. Other government or third-party charges.
You are responsible for taxes and charges associated with your purchase except for taxes imposed directly on the Company's net income.

Payment must be made through an accepted payment method. Payment processing may be performed by an independent third-party payment
provider. Your use of that provider may be governed by the provider's separate terms and privacy practices.

We do not control and are not responsible for a payment provider's systems, processing times, security procedures, account restrictions, holds,
reversals, chargebacks, currency conversions, or other practices.

PROMOTIONS AND DISCOUNT CODES
We may offer promotional pricing, trials, coupons, credits, bundles, discount codes, or other special offers.
Unless otherwise stated:

1. Promotions are limited to the stated time period.

2. Promotions may be limited to specific users, products, services, regions, or accounts.

3. Promotions have no cash value.

4. Promotions may not be copied, sold, transferred, combined, or redeemed after expiration.

5. Only one promotion may be used per transaction.

6. Promotions may be revoked if obtained or used through error, fraud, misuse, duplication, or violation of these Terms.
Additional restrictions may be provided with a particular promotion.
PRODUCT DESCRIPTIONS

We attempt to describe our products and services accurately. However, descriptions, photographs, illustrations, screenshots, dimensions, colors,
page counts, features, specifications, availability, and other details may contain minor differences or errors.

Colors and visual appearance may vary based on:

1. Printing methods.

2. Paper and materials.

3. Display settings.

4. Lighting.

5. Device type.

6. Browser settings.

7. Production updates.

8. Manufacturing tolerances.
Unless expressly promised in writing, images and mockups are illustrative and may not represent the exact final appearance of a product.
THIRD-PARTY RETAILERS AND MARKETPLACES

Products bearing our brands or containing our content may be sold by third-party retailers, booksellers, marketplaces, distributors, publishers,
resellers, or fulfillment providers.



Purchases made through a third party are also subject to that third party's:
1. Terms of sale.
2. Privacy policy.
3. Shipping policy.
4. Return policy.
5. Refund policy.
6. Marketplace rules.
7. Customer service procedures.

Questions concerning payment, delivery, returns, refunds, taxes, damaged shipments, or account issues for a third-party purchase should generally
be directed first to the company that processed or fulfilled the transaction.

We are not responsible for the independent acts, omissions, policies, representations, inventory, delivery performance, pricing, account decisions, or
technical systems of third-party sellers or marketplaces.

PRINTED BOOKS AND PUBLICATIONS

Our printed books and publications may combine traditional printed content with QR codes, short links, search links, prompts, references, online
resources, videos, databases, iPortal Pages, or other digital features.

The purchase of a printed publication provides ownership of that physical copy. It does not transfer ownership of;
1. The underlying copyrighted content.
2. Our trademarks or branding.
3. Our websites or software.
4. Our QR code or short-link systems.
5. Our databases or digital collections.
6. Our proprietary organization, selection, arrangement, or presentation of information.
7. Any third-party content referenced by the publication.

You may generally read, display, resell, lend, or give away a lawfully purchased physical copy, subject to applicable law. You may not reproduce,
republish, distribute, scan, upload, transmit, or create unauthorized copies of substantial portions of the publication.

You may not remove, conceal, alter, or misrepresent copyright notices, trademark notices, disclaimers, authorship information, publisher information,
QR codes, access restrictions, or other proprietary notices contained in a publication.

LIVING PUBLICATIONS

Some of our books and publications may be described as living publications, living books, phygital publications, dynamically connected publications,
or similar terms.

A living publication combines a fixed printed product with digital resources that may be changed, expanded, reorganized, corrected, redirected,
replaced, or discontinued after the physical publication is printed.

The phrase "Printed Once. Updated Forever.", or similar language, describes the intended capability and design of the associated digital
experience. It is not an unconditional promise that every link, feature, resource, website, platform, or update will remain available permanently.

Digital resources associated with a living publication may change for reasons including:
1. Improving usefulness or organization.

2. Correcting errors.



3. Replacing outdated or unavailable resources.

4. Responding to changes made by third-party platforms.
5. Adding new educational or reference materials.

6. Improving security or technical performance.

7. Complying with legal requirements.

8. Preventing fraud, misuse, or harmful activity.

9. Changing business, licensing, or operational needs.

A later printing, edition, or digital update may differ from an earlier printing or edition. We do not guarantee that all editions, printings, users, or
access dates will display identical content or link destinations.

QR CODES
Our books, websites, advertisements, packaging, documents, products, and services may contain QR codes.
Scanning a QR code may direct you to:
1. A Company-operated website.
2. AniPortal Page.
3. Ashortlink.
4.  Asearch engine query.
5. Avideo or media platform.
6. Aretailer or marketplace.
7. A government or educational resource.
8.  Athird-party website.
9. Adynamically selected or updated destination.
You are not required to scan a QR code to use the printed portions of a publication unless the product description clearly states otherwise.

To scan a QR code, you may need compatible equipment, software, internet access, a mobile data plan, an account with a third-party provider, or
permission to use a particular service. You are responsible for obtaining and maintaining these items and for any associated costs.

QR codes may not work in every environment or with every device. Factors outside our control may affect scanning, including:
1. Camera quality.
2. Lighting.
3. Print quality.
4.  Physical damage.
5. Internet connectivity.
6. Browser compatibility.
7. Device settings.
8.  Security software.
9. Third-party platform restrictions.

10. Changes in technical standards.



Before following a QR code or entering personal information, you should review the destination address and use reasonable security precautions.

You may not alter, replace, cover, manipulate, reproduce, or distribute one of our QR codes in a manner that falsely suggests Company
authorization or directs users to an unauthorized, misleading, harmful, or fraudulent destination.

DYNAMIC QR CODE DESTINATIONS
Some QR codes may use redirect technology that allows the destination to change without reprinting the QR code.
We may change a QR code destination when reasonably necessary or at our sole discretion to:
1. Replace a broken link.
2. Provide a more useful or current resource.
3. Move content to a new website or platform.
4. Correct an error.
5. Improve security.
6. Comply with legal requirements.
7. Remove inappropriate or unavailable material.
8. Improve the reader or user experience.
9.  Support updated Company products or services.

Although we generally intend updated destinations to remain reasonably related to the original subject or purpose, we do not guarantee that a
destination will remain identical, continuously available, or unchanged.

SHORT LINKS
We may operate branded, customized, abbreviated, intelligent, or dynamically managed short links.
A short link may redirect to Company content, a third-party resource, a search result, a retailer, a media platform, or another online destination.
Short links may be updated, redirected, suspended, restricted, reassigned, or disabled when reasonably necessary or at our sole descretion for:
1. Security.
2. Maintenance.
3. Legal compliance.
4.  Fraud prevention.
5. Brand protection.
6. Technical changes.
7. Removal of unavailable or harmful destinations.
8. Business or operational reasons.

The visible wording of a short link is intended to help identify, organize, or describe a resource. It is not a guarantee that every destination will
contain a particular item, remain available, or be controlled by the Company.

You may not use, copy, imitate, manipulate, register, distribute, advertise, or present one of our short links in a misleading manner or in connection
with unlawful, fraudulent, deceptive, defamatory, infringing, harmful, or unauthorized activity.

iPORTAL PAGES AND iSEARCH PAGES AND DIGITAL RESOURCE PAGES

iPortal Pages and iSearch Pages and similar digital resource pages may organize links, prompts, searches, categories, reference materials, tools,
videos, documents, services, or other resources relating to a topic, profession, industry, person, place, period, event, product, or area of interest.



An iPortal Page and iSearch Pages are generally intended to function as an organizational, research, educational, discovery, or navigation resource.

The presence, position, category, description, rating, label, or inclusion of a resource on an iPortal Page or iSearch Pages does not necessarily
mean that:

1. We own the resource.
2. We control the resource.
3. We endorse the resource.
4. The resource endorses us.
5. The resource is suitable for every user.
6. The resource is complete or error-free.
7. The resource will remain available.
8. The resource has been independently verified.
We may add, remove, replace, reorganize, rename, rank, categorize, or update resources at any time.

Some iPortal Pages or iSearch Pages or resource collections may require payment, registration, a subscription, an access code, a license, or other
authorization.

You may not bypass or attempt to bypass access restrictions, authentication systems, subscription requirements, technical limitations, rate limits, or
other protective measures.

DIGITAL PRODUCTS AND DOWNLOADS

Digital products may include PDFs, digital books, reports, research materials, templates, prompts, databases, files, guides, graphics, videos,
software, or other electronically delivered content.

Unless expressly stated otherwise, purchasing or accessing a digital product gives you a limited, personal, non-exclusive, non-transferable, and
revocable license to use that product for its intended purpose.

You may not:

1. Resell or redistribute a digital product.

2. Upload it to a public or shared file service.

3. Provide it to unauthorized users.

4. Remove proprietary notices.

5. Use it to create a competing product or database.

6. Use automated systems to extract substantial portions of it.

7. Represent it as your own work.

8. Use itin a manner that infringes intellectual property or other rights.
Additional license terms may accompany a particular digital product and will control if they conflict with this general license.
Al SERVICES
Our products and services may use, include, connect with, reference, or provide access to artificial intelligence technologies.
Al-related features may assist with:

1. Research.

2. Organization.



3. Classification.

4. Summarization.

5. Drafting.

6. Editing.

7. Translation.

8.  Brainstorming.

9. Data analysis.

10. Question generation.

11.  Prompt creation.

12. Search preparation.

13. Educational explanations.
14.  Content recommendations.
15. Other automated assistance.

Al systems are probabilistic and may generate information that is inaccurate, incomplete, outdated, misleading, biased, inappropriate, inconsistent,
or entirely fabricated.

Al-generated or Al-assisted information must not be treated as automatically correct merely because it is detailed, confident, personalized,
professionally written, or accompanied by references.

You are responsible for reviewing, evaluating, and independently verifying Al-assisted information before relying upon it or using it to make a
decision.

Al RESEARCH SERVICES

Al Research Services may use artificial intelligence, search tools, publicly available resources, databases, user-provided materials, human review, or
a combination of methods to help organize and explain information.

Al Research Services are generally intended to provide:
1. General educational information.
2. Research assistance.
3. Document organization.
4. Plain-language explanations.
5. Questions a user may wish to ask a qualified professional.
6. Possible areas for further investigation.
7. Links or references to potentially relevant resources.

Unless expressly agreed in a separate written contract, Al Research Services do not include independent professional verification, licensed
professional advice, formal expert opinions, legal representation, medical diagnosis, fiduciary advice, investment management, engineering
certification, accounting assurance, or guaranteed conclusions. Company and No one with company is or will ever be licnesed in any field we are not
lawyers, not financial, not engineers or any kinde, not any licensed professional whatsoever. We will never sell any service or report or anything that
a professional license is need. We WILL NEVER indicate that we have licenses nor we are professionals of any kind.

You understand that research results may be affected by:

1. The quality and completeness of information supplied by you.



2. The availability and reliability of public sources.

3. Changes in laws, regulations, facts, technology, or market conditions.

4.  Errors contained in third-party sources.

5. Limitations of search engines and Al systems.

6. Ambiguous names, dates, terminology, or facts.

7. Paywalls, restricted databases, deleted pages, or inaccessible materials.

You are responsible for supplying accurate and complete information and for notifying us of important facts, deadlines, limitations, confidentiality
requirements, or special circumstances that could affect the research.

USER-PROVIDED DOCUMENTS AND INFORMATION

You may be permitted to provide documents, questions, images, reports, records, correspondence, files, data, or other materials for research,
analysis, explanation, or processing.

By providing material to us, you represent that:
1. You have the right and authority to provide it.
2. Providing it does not violate a law, court order, contract, confidentiality obligation, privacy right, intellectual property right, or other duty.
3. The material does not contain unlawful content.
4. You have obtained any consent required to share information concerning another person.

You should avoid submitting unnecessary sensitive information. Where possible, remove or obscure information that is not needed for the requested
service, including:

1. Social Security numbers.

2. Bank account numbers.

3. Full payment card numbers.

4. Passwords.

5. Authentication codes.

6. Private encryption keys.

7. Highly sensitive medical identifiers.

8. Information protected by a court seal.

9. Trade secrets not necessary for the request.

Submitting information to us does not create an attorney-client relationship, doctor-patient relationship, accountant-client relationship, fiduciary
relationship, or other licensed professional relationship.

Unless a separate written confidentiality agreement applies, you should not assume that communications are protected by attorney-client privilege,
physician-patient privilege, work-product protection, or another professional evidentiary privilege.

AI-GENERATED AND AI-ASSISTED CONTENT
Content may be created, organized, revised, translated, summarized, illustrated, researched, or otherwise assisted by artificial intelligence.
Al-assisted content may include:

1. Text.

2. Reports.



3. Summaries.
4. Prompts.
5. Questions.

6. Descriptions.

7. Images.
8. Audio.
9. Video.
10. Code.

11. Recommendations.
12. Search strategies.

The use of Al assistance does not guarantee that content is accurate, original, lawful for every intended use, complete, unbiased, current, or suitable
for a particular purpose.

You must independently review Al-assisted content before publishing, submitting, distributing, implementing, relying upon, or using it in connection
with business, legal, medical, financial, employment, academic, technical, safety, or personal decisions.

Al PROMPTS

We may provide prompts, prompt templates, prompt libraries, suggested questions, workflows, instructions, or other materials intended for use with
artificial intelligence systems.

Prompts are provided as educational and productivity tools. The result produced from a prompt may vary based on:
1. The Al system used.
2. The model version.
3. The user's instructions.
4.  The information supplied.
5. System settings.
6. Safety restrictions.
7. Geographic availability.
8.  Provider policies.
9. Randomness or other technical factors.

We do not guarantee that a prompt will produce the same output each time or that an Al provider will accept, process, retain, secure, or respond to a
prompt in a particular manner.

Before submitting confidential, personal, regulated, proprietary, or sensitive information to any Al provider, you should review that provider's terms,
privacy policy, data-use practices, security controls, and account settings.

AUTOMATED OUTPUTS AND HUMAN REVIEW
Not every output, recommendation, classification, link, summary, description, or response is reviewed by a person before it is displayed or delivered.
Unless expressly stated otherwise, you should assume that automated content may not have received independent human verification.

A statement that content was reviewed does not guarantee that every fact, citation, inference, calculation, or conclusion was independently
confirmed.



SEARCH RESULTS AND SEARCH LINKS
Some links, QR codes, prompts, books, and iPortal Pages may direct users to search results rather than to one specific third-party page.
A search link may contain a prewritten search query intended to help users locate information about a topic.
Search results are created, ranked, filtered, personalized, displayed, and changed by independent search providers. Results may vary based on:
1. Date and time.
2. Location.
3. Search history.
4. Account status.
5. Device type.
6. Language.
7. Provider algorithms.
8. Advertising.
9. Safe-search settings.
10. Other factors outside our control.
We do not control which results appear, their ranking, their accuracy, their safety, their legality, or whether they remain available.

The inclusion of words in a search query does not mean that we claim ownership of those words, endorse every result, or have a relationship with
every person, company, product, organization, or website appearing in the results.

THIRD-PARTY WEBSITES, PLATFORMS, AND SERVICES
Our products and services may link or refer to websites, platforms, applications, media, products, services, or resources operated by third parties.
Third-party resources may include:

1. Search engines.

2. Video platforms.

3. Music services.

4.  Social media platforms.

5. Retailers.

6. Publishers.

7. Government websites.

8.  Educational institutions.

9. News organizations.

10. Libraries.

11. Databases.

12. Professional organizations.

13. Software providers.

14. Al providers.



A third-party link is provided for convenience, reference, navigation, research, commentary, education, identification, or informational purposes.
Unless expressly stated, a link or reference does not mean that:

1. The third party sponsors us.

2. We sponsor the third party.

3. The third party endorses us.

4. We endorse everything offered or stated by the third party.

5. We own or control the third-party content.

6. The third-party content has been independently verified.

Third-party services are governed by their own terms, privacy policies, community standards, licensing requirements, fees, account rules, geographic
restrictions, and business practices.

You are responsible for reviewing and complying with those requirements.
NO CONTROL OVER THIRD-PARTY CONTENT

We do not control third-party websites, search results, videos, music, advertisements, comments, products, services, privacy practices, security
practices, accessibility, accuracy, availability, or content.

Third-party content may be:

1. Changed.
2. Moved.
3. Deleted.

4. Restricted.
5. Placed behind a paywall.
6. Limited by age or geography.
7. Made unavailable without notice.
8. Replaced with different content.
9. Incorrect, offensive, unsafe, or unlawful.
You access and use third-party resources at your own discretion and subject to the third party's rules.

We encourage users to exercise reasonable judgment, review destination addresses, maintain updated security software, and avoid entering
sensitive information into unfamiliar websites.

THIRD-PARTY NAMES, TRADEMARKS, AND COPYRIGHTED MATERIALS

Our products may refer to third-party names, titles, brands, works, products, artists, authors, organizations, locations, historical events, media,
trademarks, or copyrighted materials for purposes such as identification, commentary, research, education, description, indexing, search,
comparison, or reference.

All third-party trademarks, names, logos, copyrighted materials, and other intellectual property remain the property of their respective owners.

Unless expressly stated, Blue Line Tech Help LLC is not sponsored by, endorsed by, affiliated with, or officially connected to the owners of third-
party names, brands, platforms, products, or content referenced in our products and services.

EXTERNAL MEDIA AND EMBEDDED CONTENT



Our websites or digital resources may display, embed, preview, link to, or otherwise reference third-party videos, audio, images, maps, posts,
documents, widgets, or other media.

Embedded or linked media remains subject to the third-party provider's availability, technical systems, terms, advertising, tracking, age restrictions,
privacy practices, and content controls.

An embedded item may stop working or display different information if the third-party provider changes or removes it.
AFFILIATE LINKS

Some of our links, QR codes, or redirected destinations may contain affiliate links from which Company - Blue Line Tech Help LLC or its affiliates
may receive commissions. Some links, buttons, recommendations, QR codes, short links, product references, or redirects may be affiliate links.

If you make a qualifying purchase or take another qualifying action through an affiliate link, Blue Line Tech Help LLC may receive a commission,
referral fee, credit, or other compensation from the third party.

Unless otherwise stated, an affiliate relationship generally does not increase the price you pay. However, prices, discounts, availability, shipping,
taxes, and other terms are determined by the third-party seller.

Where required or appropriate, we will attempt to provide a clear disclosure that a material connection or affiliate relationship exists.
An affiliate relationship does not guarantee that;
1. The product or service is appropriate for you.
2. The third party will perform as expected.
3. The product will remain available.
4.  The information supplied by the seller is accurate.
5. You will achieve a particular result.
You remain responsible for evaluating products, services, sellers, prices, warranties, risks, and purchase terms before completing a transaction.
SPONSORED CONTENT AND PAID PLACEMENTS

We may receive payment, services, products, discounts, advertising revenue, referral compensation, or other consideration in connection with
certain content, links, listings, recommendations, sponsorships, promotions, or placements.

Where required or appropriate, sponsored or compensated content will be identified using language such as:
1. Sponsored.
2. Advertisement.
3. Paid placement.
4.  Affiliate link.
5. Partner content.
6. We may earn a commission.

Compensation may affect whether, where, or how a product, service, link, or company is displayed. However, compensation does not authorize
false, deceptive, or knowingly misleading statements.

LEAD REFERRALS AND INFORMATION SHARING

Some forms, requests, directories, research services, referral programs, or lead-generation services may allow or require information to be shared
with a sponsor, vendor, service provider, professional, advertiser, reseller, affiliate, or other third party.

When a form is intended to transmit your information to one or more third parties, we will attempt to provide notice through the form, nearby
disclosure, consent language, or related privacy information.



By knowingly submitting a form that states your information will be shared, you authorize the described transmission and understand that the
receiving party may contact you regarding your request.

After your information is received by a third party, that party's privacy policy, communications practices, and legal obligations may apply.
You are not required to submit a lead or referral form merely because you accessed a page, scanned a code, or followed a link.
COMMUNICATIONS
When you provide an email address, telephone number, mailing address, or other contact information, we may use that information to:
1. Complete a transaction.
2. Deliver a product or service.
3. Respond to your request.
4. Provide account or security notices.
5. Send service-related communications.
6. Request clarification or additional information.
7. Provide legally required notices.
8. Send marketing communications when permitted by law and your preferences.
You are responsible for keeping your contact information current.

You may generally unsubscribe from promotional email by using the unsubscribe method included in the message. Even after opting out of
promotional messages, you may continue receiving non-promotional communications relating to transactions, security, accounts, legal notices, or
active services.

AVAILABILITY OF DIGITAL RESOURCES

We do not guarantee that every website, short link, QR code, iPortal Page, Al feature, download, third-party resource, or digital service will be
continuously available.

Access may be interrupted, restricted, changed, delayed, or discontinued because of:
1. Maintenance.
2. System updates.
3. Security incidents.
4. Internet outages.
5. Hosting failures.
6. Third-party platform changes.
7. Legal requirements.
8. Natural disasters.
9. Business changes.
10. Technical limitations.
11. Events beyond our reasonable control.

We may modify, replace, suspend, or discontinue a feature, product, link, publication resource, or service at any time, subject to applicable law and
any specific written commitment we have made concerning a paid service.

TECHNOLOGY AND PLATFORM CHANGES



Devices, browsers, operating systems, Al providers, search engines, media platforms, software standards, cybersecurity practices, QR code
readers, internet services, and other technologies change over time.

A product or feature that works with one device, service, platform, or software version may not work with another.

We are not responsible for incompatibility caused by changes made by third parties, discontinued devices, unsupported software, user settings,
outdated equipment, geographic restrictions, or other conditions outside our reasonable control.

LIMITED LICENSE AND PERMITTED USE

Subject to these Terms, Blue Line Tech Help LLC grants you a limited, personal, non-exclusive, non-transferable, non-sublicensable, and revocable
license to access and use our websites, products, services, and digital resources for their intended lawful purposes.

This limited license does not transfer ownership of any website, software, publication, database, content, trademark, domain name, short link, QR
code, design, technology, or intellectual property.

Unless we expressly authorize otherwise in writing, permitted use is limited to:
1. Viewing our websites and publicly available pages.
2. Reading lawfully purchased or accessed publications.
3. Scanning QR codes for personal or authorized business use.
4.  Following short links for their intended purpose.
5. Using prompts, research materials, or digital resources within the license provided.
6. Printing a reasonable number of pages for personal reference when printing is not restricted.
7. Sharing an ordinary link to a publicly available Company page in a truthful and non-misleading manner.

Your license ends automatically if you violate these Terms or any product-specific license. We may also revoke or restrict access as permitted by law
and any applicable written agreement.

ACCEPTABLE USE

You agree to use our websites, products, services, books, QR codes, short links, Al tools, digital resources, and related technology responsibly and
lawfully.

You may not use our products or services to:
1. Violate any applicable federal, state, local, or international law.
2. Infringe or misappropriate copyright, trademark, patent, trade-secret, privacy, publicity, contractual, or other rights.
3. Commit or facilitate fraud, deception, impersonation, identity theft, or financial misconduct.
4. Threaten, harass, stalk, exploit, defame, intimidate, or unlawfully discriminate against another person.
5. Distribute malware, ransomware, spyware, viruses, destructive code, or other harmful technology.
6. Attempt to obtain unauthorized access to an account, network, server, database, device, software system, or restricted resource.
7. Interfere with the security, availability, performance, or normal operation of our systems.
8.  Conduct unauthorized surveillance, interception, tracking, scraping, or collection of personal information.
9. Generate or distribute unlawful, dangerous, fraudulent, or materially deceptive content.
10. Misrepresent Al-generated or Al-assisted content as independently verified professional work.

11. Use our services to make decisions about another person in violation of employment, housing, credit, insurance, education, healthcare,
consumer protection, civil-rights, or privacy laws.



12.

Encourage or assist another person in violating these Terms.

PROHIBITED TECHNICAL ACTIVITIES

Unless we provide prior written authorization, you may not:

1.
2.

10.
1.

Use robots, spiders, crawlers, scrapers, automated agents, scripts, or similar tools to access or extract content from our systems.
Conduct data mining, bulk downloading, bulk copying, or systematic extraction.

Reverse engineer, decompile, disassemble, decode, or attempt to discover source code, algorithms, models, database structures, or
nonpublic technology.

Bypass, disable, defeat, or interfere with authentication, paywalls, subscriptions, rate limits, access controls, security features, or technical
restrictions.

Probe, scan, test, or exploit vulnerabilities without our prior written authorization.

Use our systems to train, test, benchmark, improve, or develop an artificial intelligence model, search index, database, or competing
service.

Copy or recreate the selection, arrangement, categorization, structure, design, or organization of a substantial portion of our content or
databases.

Frame, mirror, proxy, republish, or display our websites or services through another website or application in a misleading or unauthorized
manner.

Remove, conceal, modify, or circumvent digital rights management, tracking codes, copyright notices, trademarks, watermarks, access
controls, or proprietary notices.

Place an unreasonable or disproportionately large load on our systems or infrastructure.

Use our domains, QR codes, links, content, or branding to send spam, phishing messages, deceptive communications, or malicious
redirects.

General-purpose search engines may index publicly accessible portions of our websites when permitted by our technical settings. This exception
does not authorize commercial scraping, database replication, Al training, or systematic extraction.

NO MISLEADING USE OF OUR BRANDS OR TECHNOLOGY

You may not use our company name, product names, domain names, trademarks, logos, badges, publication designs, QR codes, short links, or
other identifying features in a way that:

1.
2.

5.
6.

Falsely suggests sponsorship, certification, approval, endorsement, ownership, partnership, employment, or affiliation.
Confuses users about the source of a product, service, website, link, or communication.

Impersonates Blue Line Tech Help LLC or one of its brands or one of its partners.

Redirects users to an unauthorized or deceptive destination.

Damages or dilutes our reputation or trademarks.

Violates another person's rights or applicable law.

INTELLECTUAL PROPERTY OWNERSHIP

Except for third-party materials and user-provided content, our websites, publications, products, services, software, databases, designs, layouts, text,
graphics, logos, icons, illustrations, prompts, compilations, classifications, taxonomies, videos, audio, code, functionality, and related materials are
owned by, licensed to, or lawfully used by Blue Line Tech Help LLC.

These materials may be protected by United States and international laws concerning:

1.

Copyright.



2. Trademark.

3. Trade dress.

4.  Patent.

5. Trade secrets.

6. Database rights.

7. Unfair competition.

8. Contractual rights.

9. Other intellectual property and proprietary rights.
No provision of these Terms grants you ownership of our intellectual property.
Rights not expressly granted to you are reserved by Blue Line Tech Help LLC and the applicable rights holders.
COPYRIGHT IN PUBLICATIONS AND DIGITAL MATERIALS

Our original written content, selection and arrangement of materials, publication designs, instructions, prompts, reference structures, indexes, page
layouts, graphics, and other protectable expression may be copyrighted.

You may not, without written authorization:
1. Copy or reproduce an entire publication.
2. Scan and upload a publication or substantial portion of one.
3. Distribute unauthorized digital copies.
4.  Sell copied pages, screenshots, downloads, or extracted content.
5. Convert our content into another format for redistribution.
6. Create a substantially similar competing publication by copying our protected selection, arrangement, wording, or presentation.
7. Use our materials as the primary content of a paid course, database, membership, website, application, report, or service.
8. Remove copyright notices or falsely claim authorship or ownership.

Nothing in these Terms is intended to limit rights that cannot lawfully be restricted, including any applicable rights of fair use. Whether a use qualifies
as fair use or another legal exception depends on the particular facts and applicable law.

TRADEMARKS AND BRAND FEATURES

Names, logos, slogans, badges, product names, service names, publication names, domain names, and other brand features used by Blue Line
Tech Help LLC may be trademarks, service marks, trade names, or trade dress owned by or licensed to the Company.

Company brand features may include, without limitation, names and marks associated with:
1. Blue Line Tech Help LLC.
2. iShort Links.
3. iGuide.link.
4. iPortal Pages.
5. iPortal Cards.
6. iMusica.link.

7. iResearch.link.



8. Al Research Services.

9. Intelligence Guides.

10. Phygital Publications.

11. This Book Is ALIVE.

12. Printed Once. Updated Forever.

13. Other current and future Company brands.

The appearance of a name in these Terms does not necessarily mean that registration has been obtained or that a particular name is currently used
as a trademark. Trademark rights may arise from registration, use, or other applicable law.

You may not register, purchase, use, or attempt to obtain:

1. Aconfusingly similar domain name.

2. Aconfusingly similar social-media account.

3. Aconfusingly similar business or product name.

4. A keyword advertisement that falsely suggests affiliation.

5. Atrademark incorporating our protected brand features.
Any authorized use of our trademarks must comply with our written brand guidelines and must stop when authorization ends.
THIRD-PARTY INTELLECTUAL PROPERTY

Our publications and digital resources may identify, discuss, index, reference, link to, describe, compare, or help users search for third-party works,
products, services, people, companies, brands, media, or historical materials.

References to third-party intellectual property are generally used for identification, description, commentary, education, search, research, indexing,
comparison, or other lawful reference purposes.

Unless expressly stated otherwise:
1. Third-party intellectual property remains owned by its respective owner.

2. We do not claim ownership of third-party songs, videos, books, photographs, articles, logos, characters, recordings, films, or other
protected works.

3. Reference to a third party does not create an affiliation or endorsement.

4. Alink does not grant users permission to copy or reuse the linked material.
You are responsible for obtaining any permission required for your use of third-party content.
USER SUBMISSIONS

Our services may allow you to submit questions, messages, comments, reviews, prompts, files, documents, photographs, images, feedback,
research materials, account information, or other content.

You retain whatever ownership rights you lawfully hold in your original submissions.

By submitting content for us to process, display, store, transmit, analyze, or use in providing a requested service, you grant Blue Line Tech Help LLC
a limited, non-exclusive, worldwide, royalty-free license to use, reproduce, process, transmit, format, adapt, and display that content only as
reasonably necessary to:

1. Provide the requested product or service.

2. Operate and secure our systems.



3. Communicate with you.

4. Investigate misuse or technical problems.
5. Comply with legal obligations.

6. Enforce these Terms.

This operational license ends when it is no longer reasonably necessary for these purposes, subject to legal retention requirements, backups,
security records, dispute documentation, and information we are permitted to retain under our Privacy Policy.

We do not obtain ownership of your confidential business documents merely because you submit them for a service.
YOUR RESPONSIBILITY FOR SUBMISSIONS
You are solely responsible for materials you submit and for the consequences of submitting or using them.
You represent and warrant that:
1. You own the submission or have all permissions necessary to provide it.
2. The submission and our authorized processing of it will not violate another person's rights.
3. The submission is not unlawful, fraudulent, malicious, defamatory, threatening, or intentionally misleading.
4. The submission does not contain malware or harmful code.

5. The submission does not violate a court order, confidentiality agreement, protective order, employment obligation, fiduciary duty, or
professional obligation.

6. You have obtained legally required consent before providing another person's personal information.

We may refuse, remove, quarantine, restrict, or delete submissions that we reasonably believe violate these Terms, present security risks, expose
us or others to liability, or are not necessary for the requested service.

PUBLIC REVIEWS, COMMENTS, AND COMMUNITY CONTENT

If a feature allows public comments, reviews, ratings, or other public submissions, you agree that your contribution will reflect your honest opinion
and actual experience.

You may not:
1. Post a fabricated review or testimonial.
2. Misrepresent your identity or relationship to a business.
3. Submit reviews in exchange for undisclosed compensation or benefits.
4.  Post confidential or private information about another person.
5. Coordinate deceptive positive or negative review campaigns.
6. Use threats or coercion to influence a review.
7. Include unlawful, infringing, defamatory, or malicious content.
We may moderate public content for compliance with these Terms, but we do not undertake a duty to review every submission before publication.

We will not prohibit a consumer from expressing an honest opinion merely because the opinion is unfavorable. However, this does not require us to
host unlawful, irrelevant, fraudulent, abusive, private, or policy-violating material.

TESTIMONIALS AND RESULTS
Testimonials, reviews, examples, case studies, illustrations, demonstrations, and customer stories may reflect individual experiences.

They do not guarantee that every person will obtain the same or similar result.



Results may vary based on factors including:
1. The user's effort and decisions.
2. The information provided.
3. Business and market conditions.
4.  Technology changes.
5. Professional qualifications.
6. Third-party performance.
7. Individual circumstances.

When a testimonial, endorsement, recommendation, or placement involves compensation or another material connection, we will seek to disclose
that connection clearly where required or appropriate.

FEEDBACK AND SUGGESTIONS

You may voluntarily provide ideas, suggestions, feature requests, corrections, recommendations, workflows, product concepts, names,
improvements, or other feedback.

Unless we have entered into a separate written confidentiality or development agreement, feedback is not considered confidential.

By voluntarily providing feedback, you grant Blue Line Tech Help LLC a perpetual, irrevocable, worldwide, royalty-free, transferable, and
sublicensable right to use, adapt, develop, commercialize, publish, reproduce, and incorporate the feedback into products and services without
compensation or obligation to you.

This provision does not transfer ownership of documents, inventions, code, artwork, or other materials that you clearly identify as your existing
proprietary property and submit under a separate written agreement.

Please do not submit unsolicited confidential business plans, patentable inventions, source code, trade secrets, or product concepts if you expect
confidentiality or compensation.

COPYRIGHT CONCERNS
We respect intellectual property rights and expect users to do the same.

If you believe content available through a Company-controlled website infringes your copyright, you may send a written notice containing enough
information for us to identify and evaluate the claim.

A copyright notice should generally include:

—_

Your physical or electronic signature.

2. Identification of the copyrighted work you claim has been infringed.

3. ldentification and location of the material you want reviewed or removed.

4. Your name and contact information.

5. Astatement that you have a good-faith belief that the disputed use is not authorized by the copyright owner, its agent, or applicable law.

6. A statement, made under penalty of perjury, that the information in your notice is accurate and that you are the copyright owner or
authorized to act for the owner.

Send copyright notices to:

Copyright Contact
Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Knowingly submitting a false or materially misleading infringement notice may result in legal liability.


https://ishortlinks.com/TermsOfUseAndMoreInfo

COUNTER-NOTICES

If material you submitted is removed or disabled because of a copyright complaint and you believe the removal was caused by mistake or
misidentification, you may be entitled to submit a counter-notice under applicable law.

A legally effective counter-notice may require:
1. Your physical or electronic signature.
2. Identification of the removed material and its prior location.

3. Astatement under penalty of perjury that you have a good-faith belief that the material was removed or disabled because of mistake or
misidentification.

4. Your name, address, and telephone number.

5. Your consent to the jurisdiction required by applicable law.

6. Your agreement to accept service of process from the person who submitted the original complaint or that person's agent.
We may provide a counter-notice to the original complainant and may restore material when permitted by law.
REPEAT INFRINGEMENT

Where appropriate and in our reasonable discretion, we may suspend or terminate users or accounts that repeatedly infringe intellectual property
rights.

We may also remove content, restrict features, preserve relevant records, or take other appropriate action.
REPORTING OTHER RIGHTS CONCERNS

To report a suspected trademark violation, impersonation, privacy violation, unlawful content, fraudulent link, malicious QR code, or other rights
concern, contact:

Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Your notice should clearly identify:
1. The right or policy involved.
2. The specific material, page, link, or conduct at issue.
3. Why you believe it violates your rights or these Terms.
4. Your contact information.
5. Any documents reasonably supporting your request.
We may request additional information before taking action.
PRIVACY
Our collection, use, retention, disclosure, and protection of personal information are addressed more fully in our Privacy Policy.

By using our products and services, you acknowledge that information may be processed as described in the applicable Privacy Policy and any
notice presented when the information is collected.

These Terms do not replace our Privacy Policy. If a provision specifically concerning personal-information practices conflicts with the Privacy Policy,
the more specific privacy disclosure will generally control for that subject.

INFORMATION WE MAY COLLECT

Depending on the product, service, and manner of access, we may collect information such as:
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1. Name and contact information.

2. Account and authentication information.

3. Billing, transaction, and order information.

4. Shipping information.

5. Customer-service communications.

6. Form submissions and research requests.

7. Documents or files you choose to provide.

8. Device, browser, log, and network information.

9. Approximate location derived from technical information.

10. Cookie and similar technology information.

11. Usage, link, QR code, and interaction information.

12. Subscription and marketing preferences.
The fact that a type of information appears in this list does not mean that every Company service collects it.
PERSONAL INFORMATION IN RESEARCH REQUESTS
Research requests may include sensitive personal, medical, legal, financial, employment, educational, family, or business information.
You should provide only information reasonably necessary for the requested service.

Before providing information concerning another person, you are responsible for determining whether you have the right and any required consent to
do so.

Unless we expressly agree otherwise in writing, our services are not designed to function as:
1. Ahealthcare provider's HIPAA-compliant medical record system.
2. Alaw firm's privileged client-management system.

3. Afinancial institution's regulated recordkeeping system.

>~

A government classified-information system.

5. Arepository for export-controlled technical data.

6. A storage system for highly sensitive authentication secrets.
Do not submit information requiring a level of regulatory protection that we have not expressly agreed in writing to provide.
COOKIES AND SIMILAR TECHNOLOGIES

Our websites and service providers may use cookies, pixels, local storage, log files, software development kits, analytics tools, session identifiers,
and similar technologies.

These technologies may be used to:
1. Operate website features.
2. Maintain sessions and sign-ins.
3. Remember preferences.
4. Maintain shopping carts.

5.  Process transactions.



6. Measure traffic and performance.

7. Detect fraud and security threats.

8.  Understand how products and links are used.

9. Provide or measure advertising where permitted.
10. Improve products and services.

Some cookies are necessary for a service to function. Other cookies may be optional depending on applicable law, website configuration, and your
location.

You may be able to control cookies through your browser, device settings, or a cookie-management tool provided on the website. Blocking cookies
may cause some features to stop working correctly.

THIRD-PARTY ANALYTICS AND TECHNOLOGY PROVIDERS
We may use third-party providers for:

1. Website hosting.

2. Content delivery.

3. Analytics.

4. Authentication.

5. Payment processing.

6. Email delivery.

7. Customer support.

8. Cloud storage.

9. Fraud prevention.

10. Advertising measurement.

11. Al processing.
These providers may process information according to their agreements with us, their own policies, and applicable law.
We are not responsible for independent third-party services that you choose to access outside our systems.
SECURITY

We use administrative, technical, and physical safeguards that we consider reasonable and appropriate for the nature of our operations and
information.

However, no website, network, transmission method, storage system, cloud platform, payment system, Al provider, or security measure can be
guaranteed to be completely secure.

You understand that:
1. Information transmitted over the internet may be intercepted, lost, delayed, or altered.
2. Accounts may be compromised through reused passwords, phishing, malware, or user error.
3. Third-party providers may experience security incidents.
4. Backups and archived records may remain for a limited period after deletion.

5. Security risks change as technology evolves.



You are responsible for using reasonable security practices, including:

1.
2.

6.
7.

Using strong and unique passwords.

Protecting authentication codes.

Keeping devices and software updated.
Reviewing links before opening them.

Avoiding suspicious messages and attachments.
Signing out of shared devices.

Promptly reporting suspected unauthorized access.

SECURITY INCIDENTS

If we become aware of a security incident involving personal information, we may investigate, contain, remediate, document, and provide notices as
required by applicable law.

Notice may be delayed when permitted or required for law-enforcement, security, investigation, or remediation purposes.

Nothing in these Terms creates a promise that every attempted intrusion, vulnerability, unsuccessful attack, service interruption, or technical event
will result in individual notification.

REPORTING SECURITY PROBLEMS

If you believe you have identified a security vulnerability affecting a Company-controlled system, please report it privately and responsibly to:

Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Please do not:

1.

5.

Access, alter, copy, download, or disclose another person's information.
Disrupt our systems or services.

Use destructive testing methods.

Demand payment through threats or coercion.

Publicly disclose a vulnerability before we have had a reasonable opportunity to investigate it.

Submitting a security report does not create an employment, contractor, confidential, fiduciary, or compensation relationship.

DATA RETENTION

We may retain information for as long as reasonably necessary to:

1.
2.

Provide products and services.
Maintain accounts.

Complete transactions.

Respond to requests and disputes.
Protect security and prevent fraud.
Maintain business and tax records.
Enforce agreements.

Comply with legal obligations.
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9. Establish, exercise, or defend legal claims.

Retention periods may differ based on the type of information, service, contractual obligation, legal requirement, backup schedule, and operational
need.

LEGAL REQUESTS AND DISCLOSURES
We may preserve, access, or disclose information when we reasonably believe it is necessary to:
1. Comply with law, regulation, subpoena, court order, or valid legal process.
2. Respond to lawful government requests.
3. Protect the rights, safety, property, or security of the Company, users, third parties, or the public.
4. Investigate fraud, abuse, infringement, or security incidents.
5. Enforce these Terms and other agreements.
6. Establish, exercise, or defend legal claims.

We may challenge or narrow a request when we reasonably believe it is unlawful, overbroad, defective, or inappropriate, but we are not obligated to
contest every request.

BUSINESS TRANSFERS

If Blue Line Tech Help LLC or a relevant product, service, asset, or business line is involved in a merger, acquisition, financing, reorganization, sale,
transfer, bankruptcy, or similar transaction, information may be reviewed, transferred, or disclosed as part of that transaction, subject to applicable
law.

INTERNATIONAL DATA PROCESSING
Our Company and service providers may process information in the United States and other locations where they operate.

Privacy and data-protection laws may differ between jurisdictions. Where applicable law requires additional safeguards for an international transfer,
we may use appropriate contractual or legal mechanisms.

CHILDREN'S PRIVACY
Our general websites and commercial services are not intentionally directed to children under 13 unless a specific product clearly states otherwise.

We do not knowingly request that a child under 13 create an account or provide personal information through a general-audience service without
legally required parental consent.

If a parent or legal guardian believes that a child submitted personal information through a general-audience service without appropriate consent, the
parent or guardian may contact us and request review or deletion, subject to legal and operational requirements.

Teenagers who are not legally able to enter a binding agreement may use our services only with the involvement and consent of a parent or legal
guardian.

PRIVACY REQUESTS

Depending on your location and applicable law, you may have rights concerning personal information, such as rights to request access, correction,
deletion, or information about certain processing practices.

Not every right applies to every person, company, type of information, or circumstance. We may need to verify your identity and authority before
completing a request.

Requests may be denied or limited when permitted by law, including when information must be retained for security, legal compliance, transactions,
fraud prevention, disputes, or protection of another person's rights.

Privacy requests may be submitted to:



Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

A more complete description of applicable privacy practices and request procedures should appear in the Company's separate Privacy Policy.
GENERAL INFORMATIONAL AND EDUCATIONAL PURPOSES

Our publications, websites, links, prompts, Al tools, research services, reports, explanations, directories, videos, and other resources are generally
provided for informational, educational, research, organizational, and reference purposes.

Our products and services are intended to help users:
1. Locate potentially relevant information.
2. Organize questions and research topics.
3. Understand documents in plain language.
4. Identify possible issues for further investigation.
5. Prepare questions to ask qualified professionals.
6. Compare publicly available information.
7. Improve productivity and information discovery.

Information provided through our products or services is not a substitute for your own judgment, independent research, or advice from a properly
qualified professional.

NO PROFESSIONAL RELATIONSHIP
Using our websites, books, Al tools, research services, links, reports, prompts, or other resources does not create:
1. An attorney-client relationship.
2. Adoctor-patient relationship.
3. An accountant-client relationship.
4. Afinancial adviser-client relationship.
5. Afiduciary relationship.
6. Aninsurance adviser-client relationship.
7. An engineer-client relationship.
8.  Atherapist-patient relationship.
9. Alicensed professional relationship.
10. An agency, partnership, employment, or joint-venture relationship.
11. We are NOT licensed in any professional capacity in any profession.

No communication from Blue Line Tech Help LLC should be interpreted as creating a professional relationship unless the Company and the user
enter into a separate written agreement expressly establishing that relationship and the person providing the service is properly licensed where
required. The Company will never enter into any agreement that indicates we have professional licenses of any profession.

NO LEGAL ADVICE
Blue Line Tech Help LLC is not a law firm and does not provide legal representation or legal advice.

Legal information, document explanations, research summaries, court-related references, questions, checklists, Al-generated content, or links
provided through our services are offered only as general educational and research assistance.
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We do not:

1. Represent users in court or legal proceedings.

2. Form an attorney-client relationship.

3. Provide privileged legal communications.

4. Guarantee the meaning or legal effect of a document.

5. Determine which legal rights, claims, defenses, deadlines, or remedies apply to a particular person.

6. Prepare legal documents as a substitute for a licensed attorney where doing so would require a license.

7. Guarantee the accuracy or current status of statutes, regulations, court rules, cases, filing requirements, or government procedures.
Laws, regulations, court rules, deadlines, and legal procedures vary by jurisdiction and may change without notice.

You should consult a qualified attorney licensed in the applicable jurisdiction before relying on legal information, signing a legal document,
responding to legal papers, waiving rights, filing a claim, missing a deadline, appearing in court, or taking action that may affect your legal rights.

If you have received a lawsuit, subpoena, summons, notice, court order, demand letter, eviction notice, foreclosure notice, government
communication, or another time-sensitive legal document, you should promptly contact a qualified attorney or the appropriate court or government
office.

NO MEDICAL OR HEALTHCARE ADVICE

Blue Line Tech Help LLC is not a healthcare provider and does not provide medical diagnosis, medical treatment, medical advice, emergency
healthcare, or clinical decision-making.

Medical or health-related information may be provided only for general educational, organizational, and explanatory purposes.
We do not:

1. Diagnose diseases, injuries, or medical conditions.

2. Prescribe medication or treatment.

3. Interpret medical scans as a licensed radiologist or physician.

4. Replace a licensed doctor, nurse, pharmacist, therapist, or other healthcare professional.

5. Guarantee that a medical explanation is complete or accurate.

6.  Monitor users for medical emergencies.

7. Provide emergency medical services.

Medical reports, laboratory results, imaging summaries, medication information, symptoms, and other health information may be incomplete,
ambiguous, outdated, or dependent on facts not provided to us.

You should consult a licensed healthcare professional before making decisions concerning:

1. Symptoms.
2. Diagnosis.
3. Medication.
4. Dosage.

5. Treatment.
6. Surgery.

7. Diet or exercise relating to a medical condition.



8. Pregnancy.

9. Mental health.

10. Emergency care.
Do not delay or disregard professional medical advice because of information obtained through our products or services.
If you believe you are experiencing a medical emergency, contact emergency services or a qualified healthcare provider immediately.
NO MENTAL HEALTH OR CRISIS SERVICES

Our Al services and research tools are not crisis-response systems, suicide-prevention services, counseling services, or substitutes for licensed
mental-health care.

Al systems may fail to recognize distress, urgency, abuse, self-harm risks, threats, or dangerous situations.
Do not rely on our services to:

1. Detect a mental-health emergency.

2. Prevent self-harm or harm to another person.

3. Respond to abuse, violence, stalking, kidnapping, or immediate danger.

4. Provide crisis counseling.

5. Contact emergency responders on your behalf.

Anyone facing immediate danger or a crisis should contact the appropriate emergency service, crisis resource, trusted person, or licensed
professional.

NO FINANCIAL, ACCOUNTING, OR TAX ADVICE
Blue Line Tech Help LLC is not an investment adviser, broker-dealer, bank, lender, insurer, certified public accounting firm, or tax-preparation firm.

Financial, accounting, business, tax, retirement, insurance, credit, market, or investment-related information is provided only for general educational
and research purposes.

We do not guarantee:

1. Investment returns.

2. Business profits.

3. Tax savings.

4. Loan approval.

5. Credit improvement.

6. Insurance coverage.

7. Market performance.

8.  Accuracy of financial projections.

9.  Suitability of a financial product.
Financial markets, laws, tax rules, interest rates, prices, fees, economic conditions, and individual circumstances change over time.

You should consult an appropriately licensed financial adviser, accountant, tax professional, attorney, insurance professional, or other qualified
adviser before making financial decisions.

NO INVESTMENT RECOMMENDATION



References to companies, securities, funds, industries, investments, digital assets, commodities, real estate, private equity, private credit, insurance
products, or financial strategies do not constitute a recommendation to buy, sell, hold, or avoid any investment.

Past performance does not guarantee future results.

Investments can lose value, and users are responsible for conducting their own due diligence and determining whether a decision is appropriate for
their financial condition, objectives, experience, and risk tolerance.

NO BUSINESS OR EARNINGS GUARANTEE

Our business research, consulting resources, Al prompts, strategies, reports, marketing ideas, pricing examples, projections, market analyses, and
case studies do not guarantee a particular business outcome.

Business results may be affected by:
1. Management decisions.
2. Execution quality.
3. Customer demand.
4.  Competition.
5. Pricing.
6. Technology.
7. Economic conditions.
8. Legal and regulatory requirements.
9. Employee performance.
10. Capital availability.
11. Unexpected events.

You are responsible for evaluating whether a business recommendation, strategy, prompt, product, service, or proposed action is appropriate for
your organization.

NO EMPLOYMENT, HUMAN RESOURCES, OR HIRING ADVICE

Employment, hiring, termination, compensation, benefits, workplace, background-check, employee-monitoring, and human-resources information is
provided only for general educational and research purposes.

Employment laws vary by jurisdiction and may impose specific notice, consent, recordkeeping, nondiscrimination, privacy, wage, leave, and
accommodation requirements.

You should consult qualified legal and human-resources professionals before making decisions that affect employees, applicants, contractors, or
workplace rights.

Al-generated rankings, recommendations, summaries, or classifications should not be used as the sole basis for employment or other high-impact
decisions.

NO ENGINEERING, SAFETY, OR TECHNICAL CERTIFICATION

Technical, construction, electrical, mechanical, cybersecurity, software, architectural, scientific, manufacturing, or engineering-related information is
provided for general educational and research purposes unless a separate written agreement states otherwise.

Our materials do not constitute:
1. An engineering certification.

2. Asafety inspection.



3. Abuilding-code determination.
4. A cybersecurity audit.
5. Aprofessional architectural plan.
6. Awarranty of code compliance.
7. Aguarantee that software is secure or error-free.
High-risk, safety-critical, regulated, or production systems should be reviewed, tested, and approved by appropriately qualified professionals.
NO EMERGENCY OR LIFE-SAFETY RELIANCE
Our products and services are not designed for use as the sole or primary means of:
1. Emergency communication.
2. Medical monitoring.
3. Law-enforcement response.
4.  Fire detection.
5. Kidnapping prevention.
6. Personal-security monitoring.
7. Navigation in dangerous environments.
8. Disaster warnings.
9.  Critical infrastructure control.
10. Aircraft, vehicle, machinery, or weapons control.
11. Nuclear, military, or life-support operations.

Digital services can fail because of power loss, internet outages, device failure, inaccurate data, software errors, Al mistakes, communication delays,
or other causes.

Users should maintain independent safety procedures and appropriate emergency resources.
Al LIMITATIONS
Artificial intelligence systems have significant limitations.
Al-generated or Al-assisted content may:
1. Contain false statements.
2. Invent names, facts, sources, quotations, cases, laws, studies, links, statistics, or events.
3. Misinterpret documents or questions.
4. Omit important information.
5. Use outdated information.
6. Present uncertain information as certain.
7. Reflect bias contained in training data or source materials.
8. Fail to understand context, humor, urgency, emotion, or intent.

9. Produce different answers to the same question.



10. Generate content that is inappropriate for a particular user or purpose.

An Al response should never be considered verified solely because it includes citations, technical language, professional formatting, detailed
reasoning, or a confident tone.

HUMAN VERIFICATION REQUIRED
Users must independently review and verify important information before relying on it.
Human verification may include:

1. Opening and reading the original source.

2. Confirming that a quoted source actually exists.

3. Checking the publication date.

4. Confirming that laws and regulations remain current.

5. Comparing multiple reliable sources.

6. Consulting a qualified professional.

7. Testing code in a safe environment.

8.  Confirming calculations.

9. Reviewing documents in full rather than relying on a summary.

10. Confirming that a link points to the expected destination.
The level of verification should increase with the importance, cost, risk, urgency, or potential impact of the decision.
USER RESPONSIBILITY

You are responsible for decisions, actions, purchases, filings, communications, publications, implementations, and other conduct resulting from your
use of our products or services.

You agree to use reasonable judgment and to consider:
1. The reliability of the source.
2. The age of the information.
3. The qualifications of the author.
4.  The possibility of Al error.
5. Your own facts and circumstances.
6. Conflicting information.
7. Applicable laws and professional standards.
8. The consequences of being wrong.
You should not blindly follow any Al output, prompt, search result, link, report, recommendation, or third-party content.
ACCURACY AND COMPLETENESS

We attempt to provide useful information, but we do not guarantee that all information is accurate, complete, current, consistent, original, secure,
available, or suitable for every purpose.

Information may become outdated because of changes in:

1. Laws and regulations.



2. Government procedures.
3. Product specifications.
4. Prices.
5. Business ownership.
6. Employment roles.
7. Websites and links.
8. Research findings.
9. Technology.
10. Medical knowledge.
11. Market conditions.
We are not obligated to update every previously published page, book, report, answer, prompt, or link immediately after information changes.
ERRORS AND CORRECTIONS

Our publications, websites, software, reports, links, and digital resources may contain typographical, factual, formatting, coding, technical,
production, printing, or other errors.

We may correct, update, supplement, remove, or replace content at any time.
Corrections may be made through:

1. Arevised website page.

2. Anupdated link destination.

3. Anew digital version.

4. Afuture printing or edition.

5. Anerrata notice.

6. A corrected report.

The fact that a correction is made does not create an obligation to recall, replace, or refund every previously distributed physical product unless
required by law or expressly promised by us.

SOURCE AVAILABILITY

References, citations, links, videos, articles, government records, search results, and third-party resources may become unavailable, restricted,
changed, deleted, moved, or placed behind a paywall.

We do not guarantee continuing access to a particular third-party source.

When practical, we may replace an unavailable source with another resource, but we are not obligated to locate or provide a replacement for every
unavailable item.

NO ENDORSEMENT

Unless expressly stated in writing, the appearance of a third-party name, product, company, link, website, book, video, artist, public figure,
organization, brand, or service does not constitute endorsement, sponsorship, partnership, authorization, or affiliation.

Likewise, reference to our products by another person or company does not necessarily mean that we endorse that person or company.

USER EXPECTATIONS



Users understand that our services may involve research, organization, navigation, automation, interpretation, summarization, or Al assistance
rather than independent verification of every fact.

Unless expressly stated in a separate written agreement, we do not promise:

1. A specific research result.

2. A specific number of sources.

3. Anparticular legal, medical, financial, or business outcome.

4. Continuous availability of every link.

5. Permanent support for every technology.

6. Human review of every output.

7. That a third party will respond or perform.

8. That every user will interpret information in the same way.
DISCLAIMER OF WARRANTIES

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, OUR WEBSITES, PRODUCTS, SERVICES, PUBLICATIONS, LINKS, QR
CODES, Al FEATURES, DIGITAL CONTENT, RESEARCH MATERIALS, SOFTWARE, AND ALL RELATED RESOURCES ARE PROVIDED ON
AN "AS IS" AND "AS AVAILABLE" BASIS.

TO THE FULLEST EXTENT PERMITTED BY LAW, BLUE LINE TECH HELP LLC AND ITS OWNERS, MEMBERS, MANAGERS, OFFICERS,
EMPLOYEES, CONTRACTORS, AGENTS, AFFILIATES, LICENSORS, SUPPLIERS, AND SERVICE PROVIDERS DISCLAIM ALL EXPRESS,
IMPLIED, AND STATUTORY WARRANTIES, INCLUDING WARRANTIES OF:

1. MERCHANTABILITY.
2. FITNESS FOR A PARTICULAR PURPOSE.
3. NONINFRINGEMENT.
4. TITLE.
5. ACCURACY.
6. COMPLETENESS.
7. SECURITY.
8. AVAILABILITY.
9. QUIET ENJOYMENT.
10. RELIABILITY.
11. COMPATIBILITY.
12. RESULTS.
WE DO NOT WARRANT THAT:
1. OUR SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE.
2. ALL DEFECTS WILL BE CORRECTED.
3. OUR SYSTEMS WILL BE FREE OF HARMFUL COMPONENTS.
4. ANY INFORMATION WILL BE ACCURATE OR CURRENT.
5. ANY LINK OR QR CODE WILL REMAIN AVAILABLE.



6. ANAISYSTEM WILL PRODUCE A CORRECT OR USEFUL RESPONSE.
7. APRODUCT OR SERVICE WILL MEET EVERY USER'S EXPECTATIONS.
8. ATHIRD PARTY WILL PERFORM AS EXPECTED.

Some jurisdictions do not permit the exclusion of certain implied warranties. In those jurisdictions, exclusions apply only to the extent permitted by
law.

CONSUMER RIGHTS
Nothing in these Terms is intended to eliminate or restrict a warranty, remedy, right, or liability that cannot legally be excluded or limited.

Users may have mandatory consumer rights under federal, state, local, or international law. Those rights remain available to the extent required by
applicable law.

LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, BLUE LINE TECH HELP LLC AND ITS OWNERS, MEMBERS, MANAGERS,
OFFICERS, EMPLOYEES, CONTRACTORS, AGENTS, AFFILIATES, LICENSORS, SUPPLIERS, PUBLISHERS, DISTRIBUTORS,
ADVERTISERS, AND SERVICE PROVIDERS WILL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL,
OR PUNITIVE DAMAGES.

THIS INCLUDES, WITHOUT LIMITATION, DAMAGES FOR:
1. LOST PROFITS.
2. LOST REVENUE.
3. LOST BUSINESS OPPORTUNITIES.
4. LOST DATA.
5. LOSS OF PRIVACY.
6. LOSS OF GOODWILL.
7. BUSINESS INTERRUPTION.
8. PERSONAL OR PROFESSIONAL DECISIONS.
9. REPLACEMENT PRODUCTS OR SERVICES.
10. RELIANCE ON INCORRECT INFORMATION.
11. FAILURE OF A THIRD-PARTY WEBSITE OR SERVICE.
12. AI-GENERATED ERRORS.
13. UNAVAILABLE LINKS OR DIGITAL CONTENT.
14. UNAUTHORIZED ACCESS OR SECURITY INCIDENTS.
15. DEVICE, SOFTWARE, OR NETWORK DAMAGE.

This limitation applies regardless of whether a claim is based on contract, warranty, tort, negligence, strict liability, statute, equity, misrepresentation,
or another legal theory, and even if the possibility of damages was known or reasonably foreseeable.

MAXIMUM AGGREGATE LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW, THE TOTAL AGGREGATE LIABILITY OF BLUE LINE TECH HELP LLC ARISING FROM OR
RELATING TO A PRODUCT, SERVICE, TRANSACTION, OR THESE TERMS WILL NOT EXCEED THE GREATER OF:

1. THE AMOUNT YOU PAID DIRECTLY TO BLUE LINE TECH HELP LLC FOR THE SPECIFIC PRODUCT OR SERVICE GIVING RISE TO
THE CLAIM DURING THE SIX MONTHS BEFORE THE EVENT GIVING RISE TO THE CLAIM; OR



2. ONE HUNDRED UNITED STATES DOLLARS.
This limitation does not apply to liability that cannot lawfully be limited.

Amounts paid to unrelated retailers, marketplaces, payment providers, advertisers, or other third parties are not considered amounts paid directly to
Blue Line Tech Help LLC unless the Company actually received and retained those amounts for the applicable product or service.

PHYSICAL PRODUCTS
For claims involving a physical product purchased directly from us, any available remedy may be limited, where permitted by law, to:
1. Repair.
2. Replacement.
3. Refund of the direct purchase price.
4. Another remedy expressly required by applicable law.
Claims involving products purchased from a third-party retailer may also be subject to that retailer's return, refund, warranty, and dispute procedures.
EXCLUSIONS FROM LIABILITY LIMITATIONS
Nothing in these Terms excludes or limits liability for:
1. Fraud or intentional misrepresentation by the Company.
2. Willful misconduct by the Company.
3. Personal injury caused by negligence where liability cannot legally be limited.
4. Violation of a right that cannot lawfully be waived.
5. Any other liability that applicable law prohibits us from excluding or limiting.
ALLOCATION OF RISK
The warranty disclaimers and liability limitations in these Terms are an essential part of the agreement between you and Blue Line Tech Help LLC.

They reflect the fact that many products and services are provided at low cost or without charge and may rely upon third-party platforms, public
information, automated systems, Al tools, internet connections, and changing technology.

INDEMNIFICATION

To the fullest extent permitted by law, you agree to defend, indemnify, and hold harmless Blue Line Tech Help LLC and its owners, members,
managers, officers, employees, contractors, agents, affiliates, licensors, suppliers, publishers, distributors, and service providers from claims,
liabilities, losses, damages, judgments, penalties, costs, and reasonable attorneys' fees arising from or relating to:

1. Your violation of these Terms.

2. Your unlawful or unauthorized use of a product or service.

3. Your user submissions.

4. Your infringement or violation of another person's rights.

5. Your violation of law.

6. Information or instructions you provide to us.

7. Your publication, distribution, implementation, or use of Al-assisted content.

8. Your use of our resources in connection with a business, client, employee, customer, patient, legal matter, or third party.

9. Your alteration or misuse of a QR code, short link, report, prompt, publication, or Company brand.



This indemnification obligation does not apply to the extent a claim results directly from the Company's own conduct for which indemnification may
not lawfully be required.

We may assume control of the defense of a covered claim. You agree to provide reasonable cooperation and not settle a claim in a manner that
imposes liability, admissions, or obligations upon us without our written consent.

RELEASE CONCERNING THIRD PARTIES

To the fullest extent permitted by law, you release Blue Line Tech Help LLC from claims arising solely from disputes between you and a third party
identified, linked, referenced, advertised, or discovered through our products or services.

This may include disputes with:

1. Retailers.

2. Advertisers.

3. Affiliate partners.

4. Publishers.

5. Al providers.

6. Search engines.

7. Consultants.

8.  Professionals.

9.  Service providers.

10. Other users.
This release does not apply to claims based on the Company's own conduct where liability cannot lawfully be released.
SUSPENSION AND TERMINATION

We may suspend, limit, disable, or terminate access to a website, account, subscription, short link, QR code destination, iPortal Page, digital
product, Al service, or other resource when reasonably necessary adn .

Reasons may include:

1. Violation of these Terms.

2. Failure to pay required fees.

3. Fraud or suspected fraud.

4.  Security concerns.

5. Abusive or unlawful use.

6. Intellectual property concerns.

7. Legal or regulatory requirements.

8.  Third-party platform changes.

9. Discontinuation of a product or service.

10. Threats to users, the Company, or the public.
Where reasonably practical, we may provide notice. However, we may act without advance notice when immediate action is reasonably necessary.

EFFECT OF TERMINATION



When access ends:
1. Your right to use restricted products or services ends.
2. You must stop using confidential, licensed, or subscription-only materials.
3. You remain responsible for amounts lawfully owed.
4. Provisions intended by their nature to survive will continue.

Surviving provisions may include intellectual property, disclaimers, liability limitations, indemnification, dispute resolution, payment obligations, and
governing law.

Termination of digital access does not prevent you from retaining a lawfully purchased physical publication, but the associated digital features may
no longer be available.

REFUNDS AFTER TERMINATION

Suspension or termination resulting from a user's material violation of these Terms may result in loss of access without a refund to the extent
permitted by law and the applicable purchase terms.

When we discontinue a prepaid service for business reasons unrelated to user misconduct, we may provide a prorated refund, credit, replacement
service, or other reasonable remedy where required by law or stated in the applicable product terms.

COMPLAINTS AND CUSTOMER SUPPORT

We encourage users to contact us promptly regarding concerns involving products, charges, accounts, content, links, publications, privacy, or
services.

A complaint should include:
1. Your name and contact information.
2. The product, service, order, account, page, or link involved.
3. Aclear description of the problem.
4. Relevant dates.
5. The resolution you are requesting.
6. Supporting documents or screenshots when appropriate.

Customer-support communications do not waive these Terms or create a binding promise unless an authorized Company representative clearly
confirms the promise in writing.

INFORMAL DISPUTE RESOLUTION
Before filing a lawsuit or arbitration, you and Blue Line Tech Help LLC agree to make a reasonable good-faith effort to resolve the dispute informally.
The party raising the dispute must send a written Notice of Dispute containing:

1. The person's or company's full legal name.

2. Contact information.

3. The relevant account, order, or transaction information.

4. A detailed description of the dispute.

5. The legal and factual basis of the claim.

6. The specific relief requested.

Notices to Blue Line Tech Help LLC must be sent to:



Notice of Dispute
Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

The parties agree to allow at least sixty days after receipt of a complete Notice of Dispute to attempt informal resolution before starting arbitration or
litigation, unless a shorter period is required by law or immediate injunctive relief is reasonably necessary.

Any applicable limitations period will be suspended during this sixty-day informal-resolution period to the extent permitted by law.
BINDING INDIVIDUAL ARBITRATION
PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS.

Except for disputes specifically excluded below, you and Blue Line Tech Help LLC agree that any dispute, claim, or controversy arising out of or
relating to these Terms, our products, services, websites, publications, transactions, communications, or the relationship between you and the
Company will be resolved through final and binding individual arbitration rather than in court.

This agreement to arbitrate is intended to be interpreted broadly.

It includes claims based on:

1. Contract.

2. Warranty.
3. Tort.

4. Negligence.

5. Misrepresentation.
6. Statute.
7. Consumer-protection law.
8. Privacy law.
9. Intellectual property law.
10. Equity.
11. Any other legal theory.
ARBITRATION ADMINISTRATOR AND RULES

Unless the parties agree otherwise, arbitration will be administered by the American Arbitration Association under its applicable Consumer Arbitration
Rules or Commercial Arbitration Rules, depending on the nature of the dispute and the parties involved.

The applicable rules and filing information are available from the arbitration administrator.

If the American Arbitration Association is unable or unwilling to administer the dispute, the parties will attempt to agree upon another recognized
arbitration administrator. If they cannot agree, a court with jurisdiction may appoint an administrator or arbitrator as permitted by law.

ARBITRATION LOCATION AND FORMAT
Consumer arbitration may be conducted:

1. By documents only.

2. By telephone.

3. By videoconference.

4. In person in a reasonably convenient location.
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5. Through another format authorized by the applicable rules.

The arbitrator will determine the appropriate format after considering the nature of the claim, the amount involved, the parties' locations, and
applicable rules.

Unless required otherwise by consumer-protection law, in-person arbitration involving a business user will take place in Hillsborough County, Florida.
ARBITRATION FEES

Payment of arbitration filing, administrative, and arbitrator fees will be governed by the applicable arbitration rules and fee schedule.

Where consumer arbitration rules apply, Blue Line Tech Help LLC will pay fees the Company is required to pay under those rules.

Each party will generally be responsible for its own attorneys' fees unless a statute, rule, contract, or arbitration award provides otherwise.
AUTHORITY OF THE ARBITRATOR

The arbitrator may award the same individual relief that a court could award, including monetary damages, declaratory relief, and injunctive relief,
subject to these Terms and applicable law.

The arbitrator must provide a written decision explaining the essential findings and conclusions supporting the award.

The arbitrator may resolve disputes concerning the interpretation, applicability, enforceability, or formation of this arbitration agreement, except that a
court will determine disputes concerning the class-action waiver to the extent required by law.

Judgment on an arbitration award may be entered in any court having jurisdiction.
EXCEPTIONS TO ARBITRATION
Either party may bring an individual claim in small-claims court if the claim qualifies and remains only in that court.
Either party may also seek temporary or preliminary injunctive relief in a court when reasonably necessary to prevent immediate:
1. Intellectual property infringement.
2. Unauthorized system access.
3. Security threats.
4. Misuse of confidential information.
5. Fraudulent or malicious use of QR codes, short links, domains, or Company branding.
6. lIrreparable harm that cannot reasonably await arbitration.
Seeking temporary relief does not waive the requirement to arbitrate the remaining dispute.
Claims that applicable law expressly prohibits from being arbitrated are also excluded to the extent of that prohibition.
NO CLASS OR REPRESENTATIVE ACTIONS

TO THE FULLEST EXTENT PERMITTED BY LAW, YOU AND BLUE LINE TECH HELP LLC AGREE THAT EACH PARTY MAY BRING CLAIMS
ONLY IN AN INDIVIDUAL CAPACITY.

Neither party may bring or participate in a:
1. Class action.
2. Collective action.
3. Representative action.
4. Private-attorney-general action.

5. Consolidated arbitration involving unrelated persons.



The arbitrator may award relief only to the individual party seeking relief and only to the extent necessary to resolve that party's individual claim.

If a final court decision determines that a particular request for public injunctive relief cannot lawfully be waived or arbitrated on an individual basis,
that request may be separated and decided by a court after all arbitrable claims are completed.

MASS ARBITRATION PROCEDURES

If twenty-five or more substantially similar arbitration demands are submitted against the Company by or with the assistance of the same or
coordinated counsel, organization, or group, the claims may be treated as coordinated filings to the extent permitted by the applicable arbitration
rules.

The parties will work in good faith with the arbitration administrator concerning reasonable batching, bellwether, mediation, scheduling, fee, and
case-management procedures.

This provision is intended to promote efficient resolution and does not eliminate any claimant's individual rights or remedies.
JURY-TRIAL WAIVER

TO THE FULLEST EXTENT PERMITTED BY LAW, YOU AND BLUE LINE TECH HELP LLC WAIVE THE RIGHT TO A TRIAL BY JURY FOR
DISPUTES REQUIRED TO BE ARBITRATED.

For disputes properly brought in court rather than arbitration, each party also waives a jury trial to the extent that waiver is legally enforceable.
ARBITRATION OPT-OUT

You may opt out of the binding-arbitration and class-action-waiver provisions by sending written notice within thirty days after the date you first
accept these Terms.

The opt-out notice must include:
1. Your full legal name.
2. Your mailing address.
3. Your email address.
4. Any relevant account information.
5. Aclear statement that you are opting out of binding arbitration.
6. Your signature.
Send the opt-out notice to:

Arbitration Opt-Out
Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Opting out of arbitration will not affect any other provision of these Terms.
An opt-out applies only to the individual or entity that timely submitted the notice and only to the applicable acceptance of these Terms.
CHANGES TO ARBITRATION TERMS

If we make a material change to this arbitration section after you have accepted it, the change will not apply to a dispute for which we received a
complete Notice of Dispute before the effective date of the change.

We may provide additional opt-out rights where required by law.
GOVERNING LAW

These Terms and disputes arising from them are governed by the laws of the State of Florida, without regard to conflict-of-law rules, except to the
extent federal law applies or applicable consumer law requires another result.

The Federal Arbitration Act governs the interpretation and enforcement of the arbitration agreement to the extent applicable.
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COURT VENUE

For any dispute permitted to proceed in court rather than arbitration, the parties consent to the exclusive jurisdiction and venue of the appropriate
state or federal courts located in or serving Hillsborough County, Florida, unless applicable law requires another venue.

Each party waives objections based on personal jurisdiction, venue, or inconvenient forum to the extent legally permitted.
TIME LIMIT FOR CLAIMS

To the fullest extent permitted by law, any claim arising from these Terms or our products or services must be filed within one year after the claim
arose.

A claim not filed within that period is permanently barred.
This shortened period does not apply where applicable law prohibits shortening the limitations period or provides a nonwaivable period.
NOTICES
We may provide notices through:
1. Email.
2. An account notification.
3. Awebsite notice.
4. A product or service interface.
5. Postal mail.
6. Another reasonable electronic method.
Notices are effective when sent, posted, or otherwise made available, unless applicable law requires another effective date.
You are responsible for keeping your contact information current and reviewing communications relating to your account or purchases.
Formal legal notices to the Company must be sent to:

Blue Line Tech Help LLC
Attention: Legal Notice
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

ELECTRONIC COMMUNICATIONS

By using our websites, accounts, products, or services, you consent to receive agreements, disclosures, records, notices, and other communications
electronically where permitted by law.

You agree that electronic communications satisfy legal requirements that communications be in writing, subject to any nonwaivable legal rights.
You are responsible for maintaining:
1. Avalid email address.
2. Internet access.
3. Acompatible device.
4.  Software capable of displaying and retaining electronic records.
You may print or save these Terms for your records.
ASSIGNMENT
You may not assign or transfer these Terms, an account, subscription, license, access code, or contractual right without our prior written consent.

Blue Line Tech Help LLC may assign or transfer these Terms and related rights or obligations in connection with:
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1. Amerger.

2. An acquisition.

3. Afinancing.

4. A corporate reorganization.

5. Asale of assets.

6. Atransfer of a product, service, or business line.

7. An affiliate or successor.
INDEPENDENT CONTRACTORS
The relationship between you and Blue Line Tech Help LLC is that of independent contracting parties.
These Terms do not create a partnership, joint venture, franchise, agency, fiduciary, employment, or exclusive relationship.
Neither party may bind the other except as expressly authorized in writing.
THIRD-PARTY BENEFICIARIES

Except where these Terms expressly provide protection to Company affiliates, licensors, suppliers, contractors, service providers, or other identified
parties, these Terms do not create rights for unrelated third-party beneficiaries.

FORCE MAJEURE
Blue Line Tech Help LLC will not be liable for delay, interruption, failure, or inability to perform caused by events beyond its reasonable control.
Such events may include:
1. Natural disasters.
2. Hurricanes.
3. Floods.
4. Fires.
5. Earthquakes.
6. Severe weather.
7. War.
8. Terrorism.
9. Civil unrest.
10. Government action.
11. Epidemics or pandemics.
12. Labor disputes.
13. Power failures.
14. Internet or telecommunications failures.
15. Cyberattacks.
16. Hosting or cloud-service failures.

17. Third-party platform shutdowns.



18. Supply-chain disruptions.

19. Printing, shipping, or fulfillment delays.

20. Changes in law or regulation.
Performance will be excused for the duration and extent of the event, subject to any nonwaivable consumer rights.
WAIVER
A failure or delay by Blue Line Tech Help LLC to enforce a provision does not waive the right to enforce that provision later.
A waiver is effective only when clearly stated in writing by an authorized Company representative.
A waiver concerning one event does not waive another event.
SEVERABILITY
If any provision of these Terms is found invalid, illegal, or unenforceable, the provision will be enforced to the maximum extent permitted by law.
If necessary, the invalid portion will be severed or modified as narrowly as possible while preserving the original intent.
The remaining provisions will continue in full force and effect.

If the class-action waiver is found unenforceable for a particular claim or request for relief, the treatment of that claim will be governed by the dispute-
resolution provisions above and applicable law.

INTERPRETATION

Headings are provided for convenience and do not limit the meaning of a provision.

Words such as "including," "includes," and "such as" mean "including without limitation."

Singular words include the plural where appropriate, and plural words include the singular.

References to laws include amendments, replacements, regulations, and successor provisions where appropriate.

ENTIRE AGREEMENT

These Terms, together with the Privacy Policy, product-specific terms, order terms, subscription terms, licenses, and other policies expressly
incorporated by reference, constitute the entire agreement between you and Blue Line Tech Help LLC concerning the applicable products and
services.

They replace prior or contemporaneous oral or written statements concerning the same subject, except for a separate written agreement signed by
an authorized Company representative.

ORDER OF PRECEDENCE
If documents conflict, the following order generally applies:
1. A separately negotiated written agreement signed by an authorized Company representative.
2. Product-specific or subscription-specific terms.
3. Order or checkout terms.
4. These Terms of Use & Conditions.
5. General marketing or informational statements.
A specific privacy notice will control over a general provision concerning the same personal-information practice.

NO RELIANCE ON ORAL STATEMENTS



You should not rely on an oral statement, informal message, sales discussion, social-media post, customer-support comment, or other
communication as modifying these Terms unless the modification is clearly confirmed in a written agreement by an authorized Company
representative.

LANGUAGE
The English-language version of these Terms controls unless applicable law requires otherwise.
Translations may be provided for convenience. A translation may contain differences caused by language, terminology, or automated translation.
INTERNATIONAL USERS
Our websites and services may be accessible from locations outside the United States.
We do not represent that every product, service, feature, publication, link, promotion, or transaction is lawful or appropriate in every jurisdiction.
You are responsible for:
1. Complying with local laws.
2. Determining whether a product or service may be lawfully accessed or purchased.
3. Paying applicable taxes, duties, and fees.
4. Complying with import, export, sanctions, and data-transfer rules.
5. Determining whether professional, educational, or regulatory information applies in your jurisdiction.
We may restrict access, purchases, shipping, accounts, or services in certain countries, regions, or territories.
EXPORT CONTROLS AND SANCTIONS

You may not use, export, re-export, transfer, or provide our products, software, technology, or services in violation of United States export-control,
sanctions, embargo, or trade laws.

You represent that you are not prohibited from receiving the applicable products or services under relevant trade restrictions.
CHANGES TO PRODUCTS AND SERVICES

We may improve, update, redesign, rename, combine, replace, restrict, suspend, or discontinue products, services, plans, features, publications,
domains, links, or technologies.

We do not guarantee that:
1. Afeature will remain available indefinitely.
2. Aproduct will retain the same name.
3. Athird-party integration will continue.
4. Aparticular domain will always be used.
5. Every older device or browser will remain supported.
6. Every digital resource will remain free.
Where required by law or an applicable paid-service agreement, we will provide notice or an appropriate remedy.
CHANGES TO THESE TERMS
We may revise these Terms to reflect changes in:
1. Products and services.

2. Business operations.



3. Technology.
4.  Security practices.
5. Legal or regulatory requirements.
6. Industry standards.
7. Dispute-resolution procedures.
The revised Terms will include an updated effective date.
Material changes may be communicated through email, an account notification, a website notice, or another reasonable method.
Your continued use after revised Terms become effective constitutes acceptance where permitted by law.
If you do not agree to revised Terms, you must discontinue the affected products or services.
SUBSCRIPTIONS

Certain products, services, software, digital resources, iPortal Pages, Al tools, research services, memberships, or content collections may be
offered through a recurring subscription.

Subscription features, limits, prices, billing periods, renewal terms, included services, and usage restrictions will be described on the applicable
product page, order page, checkout page, subscription agreement, or other purchase disclosure.

By purchasing a subscription, you authorize Blue Line Tech Help LLC and its payment processor to charge the applicable subscription fees, taxes,
and disclosed charges to your selected payment method.

Subscription plans may differ based on:
1. Available content.
2. Number of authorized users.
3. Usage limits.
4. Research limits.
5. Storage limits.
6. Alfeatures.
7. Download permissions.
8.  Support levels.
9. Commercial-use rights.
10. Access to premium or restricted resources.
You may use only the features included in your purchased plan.
AUTOMATIC RENEWAL
If a subscription is identified as automatically renewing, it will continue renewing for the disclosed billing period until canceled.

By enrolling in an automatically renewing subscription, you authorize recurring charges to your payment method at the beginning of each renewal
period without requiring a separate authorization for every charge.

Automatic-renewal disclosures may include:
1. The amount charged or the method used to determine the amount.

2. The frequency of billing.



3. The length of the renewal period.

4.  The date or approximate date of the next charge.

5. Whether a promotional or trial price will change.

6. How to cancel.

7. Any applicable cancellation deadline.
Renewal terms presented during checkout, account registration, or subscription enroliment are incorporated into these Terms.
Where required by applicable law, we will provide renewal reminders or other notices before an automatic renewal or cancellation deadline.
MONTHLY SUBSCRIPTIONS
A monthly subscription generally renews each month on or near the calendar date on which the subscription began.
Billing dates may shift because of:

1. Shorter months.

2. Weekends or holidays.

3. Payment-processing delays.

4. Failed payments.

5. Account changes.

6. Subscription upgrades or downgrades.

Canceling a monthly subscription generally stops future renewals but does not automatically refund the current billing period unless required by law
or expressly stated in the applicable refund policy.

ANNUAL AND LONGER-TERM SUBSCRIPTIONS
An annual or longer-term subscription may be billed in advance for the full subscription period.

If the subscription automatically renews, it may renew for another annual or disclosed term unless canceled before the applicable renewal or
cancellation deadline.

Where required by law, we may send a written or electronic reminder before an annual or longer-term automatic renewal.
You are responsible for reviewing renewal notices and keeping your contact information current.
FREE TRIALS AND PROMOTIONAL PERIODS
We may offer free trials, discounted introductory periods, promotional subscriptions, limited demonstrations, or temporary access.
Trial terms may specify:

1. The length of the trial.

2. The features included.

3. Usage restrictions.

4. Whether payment information is required.

5. Whether the trial converts automatically into a paid subscription.

6. The price charged after the trial.

7. The deadline and method for cancellation.

If a trial automatically converts into a paid subscription, the applicable disclosure will be provided before enroliment.



You must cancel before the disclosed deadline to avoid the first paid charge.

Unless otherwise stated, free trials are limited to one trial per person, household, organization, payment method, or account.

We may terminate or restrict a trial if we reasonably believe that a user is attempting to obtain repeated or unauthorized promotional access.
SUBSCRIPTION PRICE CHANGES

We may change subscription prices, features, limits, or plan structures.

A price change will not ordinarily affect an already completed billing period.

For recurring subscriptions, a price change may take effect at a future renewal after reasonable notice where required or appropriate.

If you do not agree to the new price, you must cancel before the new price takes effect.

Continuing the subscription after the effective date of a disclosed price change constitutes acceptance of the new price to the extent permitted by
law.

SUBSCRIPTION UPGRADES
You may be permitted to upgrade a subscription to a higher plan.
An upgrade may:

1. Take effect immediately.

2. Resultin a prorated charge.

3. Begin a new billing cycle.

4. Replace the previous subscription plan.

5. Change available features and usage limits.
The specific price and effective date will be disclosed during the upgrade process.
SUBSCRIPTION DOWNGRADES
You may be permitted to downgrade a subscription to a lower plan.
Unless otherwise stated, a downgrade may take effect at the end of the current paid billing period.
A downgrade may result in:

1. Loss of access to premium content.

2. Reduced usage limits.

3. Reduced storage.

4. Loss of team or user seats.

5. Loss of commercial-use rights.

6. Loss of advanced Al or research features.

7. Deletion or inaccessibility of content exceeding the lower plan's limits.
You are responsible for exporting or preserving information you wish to retain before a downgrade takes effect.
CANCELING A SUBSCRIPTION

You may cancel an automatically renewing subscription using the method disclosed during enrollment, in your account, on the applicable
subscription page, or through customer support.

Available cancellation methods may include:



1. An online account-cancellation feature.
2. Asubscription-management page.
3. Emailing customer support.
4. Submitting an online cancellation form.
5. Contacting the third-party marketplace through which the subscription was purchased.
A cancellation is not complete until it is successfully submitted and, where applicable, confirmed.
You should retain any cancellation confirmation for your records.
Deleting an application, removing a bookmark, stopping use of a service, or ignoring billing notices does not necessarily cancel a subscription.

If you purchased through a third-party marketplace, app store, retailer, reseller, or platform, you may be required to cancel directly through that third
party.

EFFECTIVE DATE OF CANCELLATION
Unless otherwise disclosed or required by law, cancellation generally takes effect at the end of the current paid subscription period.
You may continue using included features until the end of that period, subject to these Terms.

We may offer immediate cancellation in some circumstances. Immediate cancellation may result in loss of access before the end of the billing period
and may not result in a refund unless one is expressly offered or legally required.

PAYMENT AUTHORIZATION
By providing a payment method, you represent that:
1. You are authorized to use it.
2. The billing information is accurate.
3. You authorize the disclosed charges.
4. You will keep the payment information reasonably current.

You authorize us and our payment processors to:

—_

Verify the payment method.

2. Request payment authorization.
3. Charge applicable fees and taxes.
4. Retry failed recurring charges.

5. Use an updated payment credential provided through a payment-network account-updater service where permitted.
FAILED OR DECLINED PAYMENTS
If a payment is declined, reversed, disputed, expired, or otherwise unsuccessful, we may:

1. Retry the payment.

2. Request an updated payment method.

3. Restrict subscription features.

4. Suspend access.

5. Terminate the subscription.

6. Recover amounts lawfully owed.



You remain responsible for valid charges incurred before cancellation or termination.

We are not responsible for bank fees, overdraft charges, currency-conversion fees, interest, or other charges imposed by your financial institution or
payment provider.

CHARGEBACKS AND PAYMENT DISPUTES
If you believe a charge is incorrect, please contact us promptly so we can investigate.
Submitting a chargeback or payment dispute does not automatically cancel an active subscription.
If you initiate a chargeback involving a valid charge, we may:
1. Provide transaction and account records to the payment provider.
2. Suspend or terminate the related account.
3. Restrict future transactions.
4. Recover unpaid amounts and reasonable costs where permitted by law.
Nothing in this section limits your lawful right to dispute unauthorized or incorrect charges.
REFUND POLICY
Refund eligibility depends on the product, service, purchase channel, applicable law, and refund terms disclosed at the time of purchase.
Unless a different written policy applies, requests for refunds should be submitted promptly and include:
1. The purchaser's name.
2. The order or transaction number.
3. The product or service involved.
4. The purchase date.
5. The reason for the request.
6. Supporting photographs or documents when relevant.
Submitting a refund request does not guarantee approval.
DIGITAL-PRODUCT REFUNDS

Because digital products may be accessed, viewed, downloaded, copied, or delivered immediately, digital-product sales may be final once access or
delivery occurs, except where:

1. The product was not delivered.

2. The file is materially defective.

e

The wrong product was delivered.

4. Arefund is expressly offered.

@

Applicable law requires a refund.
We may request reasonable information to verify a technical problem before issuing a refund.

A user's inability to open a file because of unsupported equipment, outdated software, insufficient storage, security settings, or lack of internet
access does not automatically create a right to a refund when the product requirements were reasonably disclosed.

RESEARCH-SERVICE REFUNDS

Research services involve time, labor, technology expenses, and resource use.



Unless otherwise stated:
1. Afull refund may be unavailable after work has begun.
2. A partial refund may reflect work already completed.
3. Norefund is guaranteed merely because the research does not produce the result a user hoped to receive.
4. No refund is guaranteed because available sources are incomplete, restricted, contradictory, or unavailable.
5. Corrections may be offered when a deliverable contains a material error attributable to us.

If we are unable to complete a paid research service for reasons within our control, we may provide a refund, partial refund, credit, revised
deliverable, or replacement service as appropriate.

PHYSICAL-PRODUCT RETURNS
Physical products purchased directly from us may be eligible for return according to the return policy disclosed at the time of purchase.
A return may be denied or reduced when a product is:

1. Used beyond reasonable inspection.

2. Damaged after delivery.

3. Altered, marked, written in, or personalized.

4. Missing components.

5. Returned after the applicable deadline.

6. Purchased through a third party.

Books or workbooks containing writing, highlighting, personalization, or physical alteration may not be returnable unless defective when received or
otherwise required by law.

DAMAGED OR INCORRECT SHIPMENTS
If a physical product purchased directly from us arrives damaged, defective, or materially different from the item ordered, contact us promptly.

We may request:

—_

Photographs of the item.
2. Photographs of the packaging.

3. The order number.

&

A description of the problem.

5. Return of the affected product.
Depending on the circumstances, we may provide a replacement, refund, credit, correction, or other appropriate remedy.
Shipping damage involving third-party retailers or fulfillment providers may need to be reported directly to the seller or carrier.
SHIPPING
Shipping estimates are estimates and are not guaranteed delivery dates unless expressly stated otherwise.
Delivery may be affected by:

1. Carrier delays.

2.  Weather.

3. Natural disasters.



4. Incorrect addresses.
5. Customs processing.
6. Inventory shortages.
7. Printing delays.
8. Holiday volume.
9.  Events beyond our reasonable control.
You are responsible for providing an accurate and deliverable shipping address.

Additional shipping charges may apply if a package is returned because of an incorrect address, refusal, failed delivery, or failure to collect the
package.

RISK OF LOSS

Risk of loss and title for physical products may transfer according to applicable law, the purchase terms, and the policies of the seller or shipping
provider.

For products purchased through a third party, that third party's shipping and risk-of-loss terms apply.
SOFTWARE AND WEB APPLICATIONS

Our services may include software, web applications, account dashboards, browser-based tools, scripts, downloadable applications, APIs, or other
technology.

Software is licensed rather than sold unless expressly stated otherwise.

Subject to these Terms, we grant authorized users a limited, revocable, non-exclusive, non-transferable, and non-sublicensable license to use the
software for its intended purpose during the authorized access period.

You may not:
1. Copy or distribute the software except as expressly permitted.
2. Modify or create derivative works from the software.
3. Reverse engineer, decompile, or disassemble the software.
4. Attempt to obtain source code or nonpublic system architecture.
5. Remove proprietary notices.
6. Rent, lease, sublicense, resell, or provide unauthorized access.
7. Use the software to build a competing product.
8.  Use the software in violation of usage limits or applicable law.
SOFTWARE UPDATES
We may release software updates, patches, revisions, corrections, new versions, or security improvements.
Updates may:
1. Install automatically.
2. Change available features.
3. Remove outdated features.

4. Require acceptance of revised terms.



5. Require a supported browser, operating system, or device.
Continued use may require installing or accepting updates.
We do not guarantee continued support for every older software version, device, browser, or operating system.
APPLICATION PROGRAMMING INTERFACES

If we provide access to an application programming interface, or API, that access may be subject to additional documentation, credentials, rate
limits, security requirements, and license terms.

You may not:
1. Share private API credentials.
2. Exceed disclosed rate limits.
3. Use an API to extract or replicate substantial portions of our databases.
4. Use an API to interfere with our systems.
5. Misrepresent the source of data.
6. Use an API for unlawful surveillance, profiling, spam, fraud, or abuse.
We may change, restrict, meter, suspend, or discontinue API access.
MOBILE APPLICATIONS
If we offer a mobile application, you are responsible for obtaining a compatible device, operating system, data plan, and app-store account.

Your use may also be subject to the terms and policies of the applicable app store, device manufacturer, mobile carrier, or operating-system
provider.

Those third parties are not responsible for Company products or services except to the extent required by their own terms or applicable law.
LOCATION-BASED FEATURES
Some services may use location information when permission is provided.
Location information may be inaccurate or unavailable because of:

1. Device limitations.

2. Signal conditions.

3. Indoor use.

4. Network routing.

5. User settings.

6. Outdated maps.

7. Third-party data errors.

Location features are not guaranteed to provide precise, continuous, or real-time location information and should not be used as the sole basis for
emergency, personal-safety, navigation, rescue, or law-enforcement decisions.

BETA, TEST, AND EXPERIMENTAL SERVICES
We may offer beta, preview, pilot, early-access, experimental, prototype, demonstration, or testing services.
These services may:

1. Contain errors or incomplete features.



2. Produce unreliable results.

3. Change without notice.

4.  Experience interruptions.

5. Lose or corrupt data.

6. Be discontinued at any time.

7. Be subject to additional confidentiality or testing terms.

Beta and experimental services should not be used for mission-critical, safety-critical, regulated, or production purposes unless we expressly
authorize that use in writing.

Al MODEL AND PROVIDER CHANGES
Al features may rely on third-party models, platforms, APIs, data providers, or technology services.
Al providers may change:

1. Model capabilities.

2. Pricing.

3. Usage limits.

4. Terms.

5. Privacy practices.

6. Safety restrictions.

7. Availability.

8.  Supported countries or languages.
We may replace, add, remove, or modify an Al provider or model without guaranteeing identical outputs or functionality.
Al USAGE LIMITS
Al and research plans may include limits based on:

1. Number of requests.

2. Characters or words.

3. Tokens.

4. File sizes.

5. Processing time.

6. Research depth.

7. Number of documents.

8. Number of users.

9. Computational cost.
We may impose reasonable limits to protect security, availability, performance, cost, and fair access.
Attempts to avoid or circumvent usage limits may result in restriction, additional charges where disclosed, suspension, or termination.

COMMERCIAL USE



Some products and plans are licensed only for personal or internal business use.
Commercial use may require a separate plan or written license.
Commercial use may include:

1. Reselling access or content.

2. Providing content to paying clients.

3. Embedding resources in a commercial product.

4. Using materials as part of a paid consulting service.

5. Distributing Company-created reports to a large organization.

6. Operating a service bureau or shared-access system.

Unless expressly authorized, purchasing one copy or one user license does not grant organization-wide, client-wide, reseller, white-label, or
redistribution rights.

TEAM AND BUSINESS ACCOUNTS
Business or team subscriptions may allow an administrator to add, remove, manage, or monitor authorized users.
The purchasing organization is responsible for:

1. Authorizing users.

2. Removing users who no longer require access.

3. Maintaining account security.

4. Ensuring users comply with these Terms.

5. Paying applicable fees.

6. Managing information submitted through the account.
An organization administrator may have access to certain account, usage, billing, or user information associated with the organization's subscription.
Individual users should not assume that activity within a business-managed account is private from the account administrator.
RESELLERS AND REFERRAL PARTNERS
Authorized resellers, referral partners, affiliates, consultants, agents, and distributors may be subject to separate written agreements.
No person or company may represent itself as an authorized reseller, partner, agent, or representative without written authorization.
Unless expressly authorized, a reseller or referral partner may not:

1. Modify our Terms or warranties.

2. Make guarantees on our behalf.

3. Bind the Company to a contract.

4. Use our branding deceptively.

5. Copy or redistribute restricted materials.

6. Misrepresent pricing, features, or affiliation.
BOOK ACCESS CODES

A publication may contain an access code, registration code, QR code, short link, password, or other method of accessing digital resources.



An access code may be:
1. Limited to one user.
2. Limited to one account.
3. Limited to a specific publication.
4. Limited by time.
5. Restricted to noncommercial use.
6. Subject to registration.
Unless expressly stated otherwise, an access code may not be sold separately, publicly posted, copied in bulk, or shared with unauthorized users.
A used book may not include transferable or unused digital access.
The purchase of a used publication does not guarantee access to digital resources that were licensed only to the original purchaser.
NOTES AND USER WRITING IN BOOKS
Some publications include spaces for notes, answers, dedications, names, messages, or other user writing.
Blue Line Tech Help LLC is not responsible for:
1. Personal information written in a book.
2. Loss or disclosure of handwritten notes.
3. Content added by a purchaser, reader, reseller, or gift recipient.
4. Statements written in a used or transferred copy.
Users should avoid writing highly sensitive information in a publication that may be lost, shared, gifted, donated, or resold.
GIFT PURCHASES
A purchaser may give a physical publication to another person.
The recipient's access to associated digital services may be subject to:
1. Account registration.
2. Age requirements.
3. Access-code restrictions.
4.  Subscription requirements.
5. Geographic availability.
6. These Terms.

The purchaser is responsible for obtaining permission before providing the recipient's personal information to us for shipping, personalization,
account creation, or marketing.

PERSONALIZED PRODUCTS

Personalized, customized, signed, dedicated, printed-on-demand, or specially produced products may not be cancelable or returnable after
production begins, except where defective or otherwise required by law.

You are responsible for reviewing names, spelling, dates, images, text, and other customization instructions before submitting the order.
We are not responsible for an error contained in user-approved or user-submitted customization information.

PUBLICATION EDITIONS AND PRINTINGS



Different editions, formats, and printings of a publication may contain differences in:
1. Page count.
2. Layout.
3. Cover design.

4. Typography.

5. Links.

6. QR codes.
7. Images.

8. Prompts.

9. Disclosures.

10. Corrections.

11. Digital features.
A later printing or edition does not automatically entitle the owner of an earlier printing to a replacement, upgrade, refund, or new physical copy.
ARCHIVAL AND HISTORICAL CONTENT

Some publications and digital resources may discuss past events, historical prices, discontinued products, former officeholders, older technology,
prior laws, or historical cultural materials.

Historical content should be understood in its stated time period and may not describe current conditions.
We may preserve older materials for historical or archival purposes even when newer information becomes available.
ACCESSIBILITY
Blue Line Tech Help LLC seeks to make its websites, products, services, and digital resources reasonably accessible to users with disabilities.
Accessibility efforts may include:

1. Readable text structure.

2. Keyboard-compatible navigation where practical.

3. Alternative text for meaningful images where appropriate.

4. Reasonable contrast and text sizing.

5. Captions, transcripts, or alternative formats where reasonably available.

6. Compatibility testing with commonly used technology.
Accessibility may vary based on:

1. The age and design of the product.

2. The device or software used.

3. Third-party content or platforms.

4. Technical limitations.

5. The format of the publication.

Third-party websites, embedded content, search engines, videos, retailers, Al systems, and other external services may have their own accessibility
practices and limitations.



ACCESSIBILITY REQUESTS
If you experience difficulty accessing a Company-controlled website, document, feature, or service, please contact us and identify:
1. The specific page, document, product, or feature.
2. The accessibility problem encountered.
3. The device, browser, or assistive technology used, if you are comfortable providing it.
4.  The information or service you were attempting to access.
5. Areasonable alternative format or accommodation that may help.
Accessibility requests may be submitted to:

Blue Line Tech Help LLC
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Subject line: Accessibility Request
We will make reasonable efforts to review accessibility concerns and provide an effective alternative where reasonably possible and legally required.
COMMUNICATION ACCOMMODATIONS
Users who need a reasonable communication accommodation may contact us using the information above.
Depending on the situation, possible alternatives may include:
1. Providing information in plain text.
2. Providing a larger-text document.
3. Providing information by email.
4. Providing a transcript.
5. Assisting with navigation to a resource.
6. Using another reasonable communication method.
The specific accommodation will depend on the request, available technology, the nature of the service, and applicable law.
PRINT ACCESSIBILITY
Printed books have inherent physical limitations involving font size, page dimensions, contrast, layout, paper, and binding.
Where available, a digital format may provide additional features such as zooming, text-to-speech, searching, or adjustable display settings.
Availability of an alternative format is not guaranteed for every publication.
CONTACT INFORMATION

Questions concerning these Terms, our products, accounts, orders, subscriptions, publications, QR codes, short links, Al services, research
services, or digital resources may be directed to:

Blue Line Tech Help LLC
Doing business through brands and services that may include iShort Links and other Company-operated names
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

LEGAL NOTICES

Formal legal notices should be directed to:


https://ishortlinks.com/TermsOfUseAndMoreInfo
https://ishortlinks.com/TermsOfUseAndMoreInfo

Blue Line Tech Help LLC
Attention: Legal Notice
Form found at iShortLinks.com/TermsOfUseAndMorelnfo

Sending a message through social media, a public comment, a review, an unrelated support form, or an employee's personal account does not
constitute formal legal notice.

COMPANY IDENTITY

Blue Line Tech Help LLC may operate websites, brands, imprints, products, services, publications, domain names, and assumed business names.
Use of a brand, imprint, domain, or product name does not necessarily create a separate legal entity.

Unless a separate legal entity is expressly identified, the applicable contracting company is Blue Line Tech Help LLC.

NO PUBLICATION OR PLATFORM AFFILIATION

Unless expressly stated otherwise, Blue Line Tech Help LLC and its publications are independently created and are not officially sponsored,
authorized, approved, or endorsed by third-party companies, artists, authors, public figures, search engines, Al providers, video platforms, music
platforms, retailers, publishers, or other organizations referenced in our materials.

TERMS APPLICABLE TO FUTURE TECHNOLOGIES
These Terms are intended to apply to reasonable future developments and delivery methods associated with our products and services.
Future technologies may include:
1. New Al systems.
2. Voice interfaces.
3. Augmented-reality tools.
4.  Virtual-reality experiences.
5. Wearable technology.
6. Smart-device integrations.
7. Automated agents.
8. New QR or link technologies.
9. New publication formats.
10. New search and research tools.
Additional terms may be provided when a future technology presents materially different rights, risks, payment obligations, or data practices.
DOCUMENT VERSION
These Terms may include a revision date, version number, archival identifier, or effective date.
We may retain prior versions for legal, historical, operational, or reference purposes.

The version in effect when a transaction or dispute occurred may apply to that transaction or dispute, subject to applicable law and any later
agreement.

EFFECTIVE DATE
These Terms of Use & Conditions are effective as of July 30, 2026.
LAST UPDATED

These Terms were last updated on July 30, 2026.


https://ishortlinks.com/TermsOfUseAndMoreInfo

FINAL ACKNOWLEDGMENT

By accessing, purchasing, scanning, downloading, registering for, subscribing to, or otherwise using a Blue Line Tech Help LLC product or service,
you acknowledge that:

1. You have had an opportunity to read these Terms.

2. You understand that our products may combine printed materials with changing digital resources.

3. You understand that QR codes, short links, search results, Al outputs, and third-party resources may change or become unavailable.
4. You understand that Al-generated and Al-assisted information may contain significant errors.

5. You agree to independently verify important information.

6. You understand that our general research and educational services do not replace licensed professional advice.

7. You accept responsibility for your use of the information and resources provided.

8.  You agree to comply with these Terms and all applicable laws.

If you do not agree to these Terms, do not use our websites, products, services, publications, QR codes, short links, Al tools, research services, or
digital resources.

THANK YOU
Thank you for using the products, publications, technologies, and services developed by Blue Line Tech Help LLC.

Our goal is to help people discover, organize, research, understand, and access useful information through printed publications, digital resources,
intelligent links, Al-assisted tools, and evolving technology.

Privacy Policy

Blue Line Tech Help LLC operates iShortLINKs.com and related websites, digital publications, QR-code experiences, short links, artificial-
intelligence tools, subscriptions, research services, and related offerings.

This Privacy Policy explains what information we collect, how we use and share it, how long we retain it, the safeguards we use, and the rights and
choices available to you.

Table of Contents
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1. Scope and Acceptance

" «, ”

Welcome to iShortLINKs.com, operated by Blue Line Tech Help LLC (“Company,” “we,” “our,” or “us”).

This Privacy Policy applies to iShortLINKs.com and any related websites, mobile experiences, customer portals, QR-code destinations, shortened
URLs, digital publications, printed publications with interactive features, artificial-intelligence tools, research services, subscriptions, memberships,
ecommerce features, and other services that link to this Privacy Policy (collectively, the “Services”).

By accessing or using the Services, you acknowledge that you have read and understood this Privacy Policy. Your use of the Services may also be
subject to our Terms and Conditions and other applicable policies.

2. Information We Collect
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Depending on how you interact with the Services, we may collect the following categories of information.
Information You Provide Directly
o Name, email address, telephone number, mailing address, and company information.
e Account details, usernames, passwords, authentication information, and preferences.
e Billing, transaction, subscription, and purchase information.
o Information submitted through forms, surveys, contests, customer-support requests, quote requests, or contact requests.
e  Documents, questions, prompts, files, instructions, or other content submitted to Al-powered or research-related Services.
e  Communications sent to us by email, telephone, postal mail, chat, or other channels.
e Job-application or contractor information if you seek employment or business opportunities with us.
You are not required to provide personal information; however, certain Services may not be available or may not function properly without it.
Sensitive Information

We do not intentionally request sensitive personal information unless it is reasonably necessary for a service you request. Sensitive information may
include health information, financial information, precise location information, government identification numbers, racial or ethnic origin, religious
beliefs, political opinions, or similar protected information.

Please do not submit sensitive information unless it is necessary and you are authorized to provide it. When sensitive information is submitted, we
use it only for the purpose for which it was provided, subject to applicable law and this Privacy Policy.

3. Information Collected Automatically
When you visit or use the Services, we and our service providers may automatically collect:
o |P address and general geographic location.
e  Browser type, operating system, device type, and device identifiers.
e Pages viewed, links clicked, referring pages, and exit pages.
o Dates, times, duration, and frequency of visits.
e Search activity, session activity, and interaction data.
e  Error logs, diagnostic information, and performance information.
e  Security, fraud-prevention, and authentication signals.
We may combine automatically collected information with information you provide, where permitted by law.
4. Cookies and Similar Technologies
We may use cookies, pixels, local storage, software development kits, tags, and similar technologies to operate and improve the Services.
Essential Cookies
These cookies support core functions such as authentication, account access, security, session management, purchases, and fraud prevention.
Preference Cookies
These cookies remember choices such as language, region, display settings, and other preferences.
Analytics and Performance Cookies

These cookies help us understand how visitors use the Services, identify technical issues, measure performance, and improve user experience.



Marketing Cookies

Where permitted and, when required, with your consent, marketing cookies may be used to measure campaigns or provide more relevant
promotional content.

You may manage cookies through your browser settings or any cookie-preference controls we make available. Disabling certain cookies may limit
some Services.

5. Analytics

We may use analytics providers, including Google Analytics or similar services, to understand how visitors use the Services. These providers may
use cookies or similar technologies to collect usage information.

Analytics information may include page views, referral sources, device information, approximate location, user interactions, purchases, and session
data. We use this information to improve performance, content, usability, and business operations.

6. How We Use Information
We may use personal information to;
e  Provide, operate, maintain, and improve the Services.
o  Create and manage accounts and subscriptions.
e  Process purchases, payments, refunds, and transactions.
o Deliver digital products, publications, reports, research, and requested information.
e Respond to customer-service, technical-support, and privacy requests.
o  Personalize experiences, content, and recommendations.
e  Communicate about accounts, purchases, changes, updates, and security matters.
o  Send marketing communications where permitted.
o Analyze usage, trends, demand, and product performance.
o  Develop new products, services, tools, publications, and features.
o Detect, investigate, and prevent fraud, abuse, misconduct, and security incidents.
o Enforce our agreements and protect our rights, users, and business.
o  Comply with legal, regulatory, tax, accounting, and reporting obligations.
7. Artificial Intelligence Processing

Some Services may use artificial intelligence (“Al”) to provide research assistance, summaries, recommendations, search results, document
analysis, educational content, business intelligence, coding assistance, content generation, or related functions.

Information submitted to Al-powered features may be processed by us and by third-party Al providers that support the Services. Those providers
may receive prompts, documents, instructions, or related content only as reasonably necessary to provide the requested functionality.

Unless specifically disclosed otherwise, we do not intentionally use confidential customer submissions to train publicly available Al models.

Al-generated outputs may be incomplete, inaccurate, outdated, or misleading. Al-generated content is provided for informational purposes and
should be independently reviewed and verified, particularly before being used for legal, medical, financial, tax, accounting, engineering, employment,
safety, or other important decisions.

The Services are not a substitute for advice from a qualified and appropriately licensed professional.

8. How We Share Information



We may disclose information to the following categories of recipients:

e Service providers and contractors supporting our operations.

e  Payment processors and ecommerce providers.

o  Cloud-hosting, security, analytics, communications, and Al providers.

e  Professional advisors, including attorneys, accountants, insurers, and auditors.

o  Business partners when you request information, quotes, referrals, or services.

e  Government authorities or other parties when required or permitted by law.

o  Parties involved in a merger, acquisition, financing, reorganization, or sale of assets.
We do not sell financial account information or payment-card information.
9. Quotes, Referrals, Sponsors, and Leads

Certain forms or Services may allow you to request quotes, information, referrals, or services from sponsors, advertisers, business partners, or third-
party providers.

When you knowingly submit such a request, we may share the contact information and request details necessary to fuffill it. This may include your
name, email address, telephone number, company information, location, and information describing the product or service requested.

We do not provide your payment-card information or bank-account information to sponsors or lead recipients for unrelated purposes.
Before submitting a lead-generation or referral form, you should review any disclosure presented with that form.
10. Third-Party Service Providers
We may use third-party providers to support;

o  Cloud hosting and storage.

e  Payment processing and ecommerce.

o Identity, authentication, and account access.

e  Email delivery and customer communications.

e Analytics and website performance.

o Arificial-intelligence features.

o  Customer support and relationship management.

o  Content delivery networks and website security.

e  Search, video, social-media, survey, and marketing services.

Examples of providers we may use now or in the future include Amazon Web Services, Shopify, Google, Microsoft, OpenAl, Anthropic, Stripe,
Cloudflare, and similar providers. This list is illustrative, may not be complete, and may change over time.

Service providers are permitted to process information only for authorized purposes and subject to applicable contractual and legal obligations.
11. Payments and Transactions

Payments may be processed by third-party payment providers. We may receive transaction details such as purchase amount, date, subscription
status, billing address, and limited payment-method information. We generally do not directly store full payment-card numbers.

Payment processors maintain their own privacy and security practices. Your payment information may be subject to their policies and terms.

12. Marketing Communications



With your consent where required, we may send newsletters, product announcements, educational materials, promotions, special offers, and other
marketing communications.

You may unsubscribe at any time by using the unsubscribe link in an email or by contacting us. Transactional, account, security, and service-related
communications may continue even after you opt out of marketing.

13. QR Codes, Short Links, and Publications

Our printed and digital publications may contain QR codes, shortened URLs, NFC tags, embedded links, or other interactive features that connect
users to our Services or third-party websites.

When you scan or use these features, we may collect usage information such as the date, time, referring publication, device type, browser
information, approximate location, and destination accessed.

Third-party content, websites, videos, search results, and platforms may change, become unavailable, or operate under different privacy practices.
We are not responsible for the privacy, availability, accuracy, or security of third-party resources.

14. Third-Party Websites and Services

The Services may link to or integrate with third-party websites, applications, search providers, social-media platforms, video services, advertisers,
and other external resources.

This Privacy Policy applies only to information collected by us. We encourage you to review the privacy policies and terms of third parties before
providing information or using their services.

15. Data Retention
We retain personal information only for as long as reasonably necessary for the purposes described in this Privacy Policy, including to:
e Provide requested Services.
e Maintain accounts and customer records.
e  Complete transactions and fulfill contracts.
¢ Resolve disputes and enforce agreements.
o  Meet legal, regulatory, tax, insurance, and accounting obligations.
o  Protect the security and integrity of the Services.

Retention periods may vary based on the type of information, our relationship with you, legal requirements, and operational needs. When information
is no longer required, we may delete, de-identify, or anonymize it.

16. Data Security

We use commercially reasonable administrative, technical, and physical safeguards designed to protect personal information from unauthorized
access, loss, alteration, misuse, or disclosure.

Safeguards may include access controls, authentication, encryption, monitoring, backups, contractual protections, and employee confidentiality
obligations.

No method of transmission over the Internet or method of electronic storage is completely secure. We therefore cannot guarantee absolute security.
17. Security Incident Response

If we become aware of a security incident involving personal information, we may investigate, contain, remediate, and document the incident. Where
notification is required by law, we will provide notice to affected individuals, regulators, or other parties in accordance with applicable requirements.

18. Automated Decision-Making

We may use automated systems and Al to organize content, personalize recommendations, improve search results, detect fraud, protect accounts,
support customer service, or enhance user experience.



These systems are intended to assist users and our personnel. We do not intend to make decisions producing legal or similarly significant effects
solely through automated processing unless permitted by law and accompanied by appropriate safeguards.

19. Children's Privacy

The Services are not directed to children under 13, and we do not knowingly collect personal information from children under 13.

If we learn that we collected personal information from a child under 13 without legally valid consent, we will take reasonable steps to delete it.
20. U.S. State Privacy Rights

Residents of certain U.S. states may have rights under applicable privacy laws. Depending on the state and subject to legal exceptions, those rights
may include:

o Accessing personal information we maintain about you.
e  Correcting inaccurate personal information.
o  Requesting deletion of personal information.
e Receiving a portable copy of certain information.
e  Opting out of certain targeted advertising, sales, or profiling.
o Limiting certain uses of sensitive personal information.
e Appealing a decision concerning a privacy request.
We will honor applicable rights as required by law. We may need to verify your identity before completing a request.
21. California Privacy Rights
California residents may have additional rights under the California Consumer Privacy Act, as amended, and other California laws.

Subject to applicability and legal exceptions, California residents may request information about categories of personal information collected,
sources, business purposes, categories of recipients, and specific pieces of personal information. They may also request correction or deletion and
may opt out of certain sales or sharing.

We will not discriminate against you for exercising legally protected privacy rights.
Where required, we will provide additional notices, opt-out methods, or disclosures concerning our practices.
22. International Users and Transfers

The Services are operated from the United States. If you access the Services from another country, your information may be transferred to, stored
in, or processed in the United States or other countries where we or our providers operate.

Privacy laws in those countries may differ from the laws in your jurisdiction. Where required, we use contractual, technical, or organizational
safeguards designed to support lawful international transfers.

23. Business Customers and Data Processing

When we process personal information on behalf of a business customer, enterprise client, or organization, that customer may act as the data
controller or business, and we may act as its processor or service provider.

Business customers are responsible for ensuring they have appropriate rights, permissions, notices, and legal bases to provide personal information
to us.

Where required or appropriate, we may enter into a separate Data Processing Addendum (“DPA”) governing processing performed on behalf of
business customers.

24. Legal Requests and Law Enforcement

We may preserve, use, or disclose information when we reasonably believe it is necessary to:



o  Comply with applicable laws, regulations, subpoenas, court orders, warrants, or lawful governmental requests.

o  Protect the rights, property, safety, or security of the Company, users, employees, customers, or the public.

o Investigate suspected fraud, abuse, misconduct, or security incidents.

e  Enforce our agreements and policies.

e  Establish, exercise, or defend legal claims.
Where legally permitted and reasonably appropriate, we may notify affected users before disclosing information in response to a legal request.
25. Business Transfers

If we are involved in a merger, acquisition, financing, reorganization, bankruptcy, sale of assets, or similar transaction, personal information may be
disclosed, transferred, or reviewed as part of that transaction.

Any successor may continue to use personal information subject to this Privacy Policy or another policy provided in accordance with applicable law.
26. Your Choices and Rights
Depending on your location and applicable law, you may have the right to:

e  Request access to personal information.

e  Request correction of inaccurate information.

e  Request deletion of certain information.

o  Withdraw consent where processing relies on consent.

e  Object to or restrict certain processing.

e  Opt out of marketing communications.

e Request a portable copy of certain information.
We may require information to verify your identity and authority before processing a request. We may deny or limit a request where permitted by law.
27. Do Not Track

Some browsers transmit “Do Not Track” signals. Because there is no universally accepted standard for responding to these signals, the Services
may not respond to all Do Not Track signals.

Where required by applicable law, we may offer separate controls for cookies, targeted advertising, sales, or sharing.

28. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will post the revised version and update the “Last Updated” date.
Where required by law, we may provide additional notice or request consent before material changes take effect.

Your continued use of the Services after an updated policy becomes effective means that you acknowledge the revised policy, to the extent
permitted by law.

29. Contact Us

Blue Line Tech Help LLC
Operator of iShortLINKs.com

Contact Form: https://iShortLinks.com/TermsOfUseAndMorelnfo
Website: https://www.iShortLINKs.com

You may contact us with questions, complaints, requests to exercise privacy rights, or requests concerning how your information is processed.
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